State of New York Mortgage Agency

. 641 Lexington Avenue, New York, NY 10022
(212) 688-4000 « Fax: (212) 872-0789

PRISCILLA ALMODOVAR
President and CEQ

By E-mail and Regular Mail

May 17, 2007

RE: Implementation of Web-based Lender Online System; Modification to the Loan
Reservation Process and Timeframe; Form Changes
Seller’s Guide Bulletin #5-2007

Dear Participating Lender:

As part of the State of New York Mortgage Agency’s (“SONYMA”) ongoing effort to streamline and
simplify its programs, we are extremely pleased to announce the implementation of its Lender Online
(“LOL”) system. Effective June 11, 2007, lenders will be able to reserve all SONYMA mortgage loans
using the internet-based LOL reservation and information system. The benefits of using LOL are as
follows:

e Register loans and lock interest rates via the internet and receive an immediate confirmation of
the assigned SONYMA loan number;

e Track loan statuses from reservation to SONYMA’s receipt of all final recorded instruments and
documents;

e Generate interactive versions of all SONYMA program forms with editable fields that are
automatically populated by the data contained on LOL;

e Run pipeline reports including reports listing any outstanding loan documentation;

e Get important program announcements and interest rate updates, download program manuals,
and training materials.

Lender Representations for the Use of LOL

SONYMA encourages all lenders to use LOL, but for now will not require them to do so. Lenders
opting not to use LOL may continue to reserve loans in the manner described below. Lenders electing
to use LOL must do so for all loans.

Immediately upon completing training on LOL, Lenders will have the ability to enter loan reservations
and access specific loan information and reports. Please note that for each loan reserved on LOL,
lenders will make the representations and warranties as specified in Section B of Seller’s Guide
Appendix V - Lender Online User Guide. Appendix V, which provides detailed information on all
aspects of LOL, can be downloaded from SONYMA'’s website by clicking on the following link:

http://www.nvhomes.org/docs/appendix v lol user guide 0507.pdf




Lender must understand that acceptance of a reservation by LOL does not guarantee that the loan will
be approved by SONYMA, the PMI, and/or the pool insurer.

Lender-on-Line Training
Prior to going “live” with LOL, SONYMA will be conducting a series of webinar training sessions to

review the new reservation process and navigation of the LOL system, including tracking loan statuses
and outstanding final documents. Attached is a flyer that shows the dates and times of each webinar.
Please follow the instructions shown on the flyer for signing up for the webinar. Please note that each
webinar is limited to 75 persons so it is very important that reservations be made as quickly as possible.
SONYMA will confirm with each lender participant the approved training date for that individual.

Effective May 21, 2007, SONYMA requests that Lenders complete the attached revised Loan
Reservation Worksheet and Rate Certification Form (SONYMA Form 238/4-07) and submit this form
to SONYMA (via fax to 212-872-0406). SONYMA will use this revised form to enter these loan
reservations on LOL. Effective June 11, 2007, after the training sessions are completed, Lenders may
begin to reserve loans directly on LOL; it will no longer be necessary for Lenders to submit the Loan
Reservation Worksheet and Rate Certification Form to SONYMA (unless the lender encounters a
problem and is unable to reserve the loan on LOL or the lender has opted not to use LOL at this time).

Important Modification to SONYMA’s Policy for Reservation Timeframes

SONYMA is amending its policy regarding the timeframe for lenders to reserve a mortgage loan.
Effective on June 11, 2007, when Lenders begin to reserve loans on LOL, whether or not Lender elects to use
LOL, Lenders will be required to submit the reservation within three (3) calendar days of the
residential loan application date. Loans not reserved during this period will be required to be submitted
to SONYMA for manual entry on LOL. Further, lenders may incur penalties for not submitting a
reservation during the 3 calendar day window. Please note that the reservation date (instead of the
application date) will be the lock-in date and will count as day one of the rate lock period.

New SONYMA Forms
As a result of use of the LOL system, SONYMA has revised/created the following forms:

Form Name and Number Comments

Loan Reservation Worksheet and Rate Lenders should complete this form to submit a faxed reservation

Certification Form (SONYMA Form to SONYMA during the training period (and in the future, only if

238/4-07) lender is unable to reserve on LOL). Form 238/4-07 replaces the
Loan Reservation Worksheet & Lock Certification (Form 238/9-
04). Please discard Form 238/ 9-04.

LOL Data Entry Change Request Lenders should submit Form 1.1/4-07 when changes are made to
Form (SONYMA Form 1.1/4-07) a loan after the loan has been reserved on LOL.

Please immediately discard the previously issued reservation form (Form 238/9-04) and replace it with
Form 238/4-07. Camera-ready copies of these forms atre attached. Lenders may begin using these forms
by May 21, 2007 and must use the new forms by May 28, 2007. In addition, refer to Seller’s Guide
Appendix V, which outlines LOL procedures. SONYMA is in the process of making revisions to
its Seller’s Guide. The above guideline and form changes will be incorporated into the revised Guide
upon completion. Interactive versions of each of the new forms are available for download from the
Agency’s website at http://www.nyvhomes.org/home/index.asprpage=110.




If you have any questions regarding the above, please contact Susie Pline at extension 391 or the
undersigned at extension 392.

Sincerely,

G oS

George M. Leocata
Senior Vice President/Single Family Programs

Enclosures

c: Lender Branch Contacts, Shipping and Final Document Contacts



SONYMA

SONYMA LENDER ONLINE (LOL) TRAINING
WEBINAR REGISTRATION INSTRUCTIONS

1) Log onto Internet Explorer.

2) Click on or enter the address: genworth.webex.com
Note: do not enter “www”.

3) Click on “Event Center”.

4) Click on “SONYMA Lender Online Training”.

5) Select the preferred date and follow the screen instructions to register for
the training session.

Available dates include:

* Wednesday, June 6, 2007 - 10:00 am
* Wednesday, June 6, 2007 - 2:00 pm

* Thursday, June 7, 2007 - 10:00 am
* Thursday, June 7, 2007 - 2:00 pm

Please register by May 23, 2007. The dates will be confirmed on a first-
come, first-served basis.

The system will acknowledge that you have registered; however, this is not the
final confirmation that the date and time selected have been approved. Later,
you will receive the final e-mail confirmation of the date reserved for your training
session. This confirmation will also provide the webinar Registration ID,
password, and the telephone number to call to join the training conference call.

Special thanks to Genworth Mortgage Insurance for providing the WebEx
site for SONYMA'’s use in presenting the Lender Online training.


https://genworth.webex.com/genworth/mywebex/default.php?Rnd5293=0.8539423270566503

Exhibit 1

SONYMA #:

LOL DATA ENTRY CHANGE REQUEST FORM
FAX # 1-212-872-0406

SONYMA requires that this change request form be submitted for each loan for which data entry
changes/corrections are required. Indicate the changes below.

Borrower’s Name:

Address of Property:

Data to be Changed:

Field Name Previous Information New Information

SONYMA, please make the specified changes listed above. We hereby certify that the changes are true

and correct.

Certified by: (Contact)

Contact Name: E-mail:

Telephone #: Fax #:

FOR SONYMA USE ONLY

DATE OF DATA ENTRY CHANGE: OPERATOR INITIALS:
MONTH DATE YEAR

SONYMA Form L1/4-07

SONYMA




Exhibit L

SONY M@

SONYMA LOAN RESERVATION WORKSHEET AND RATE CERTIFICATION
FAX # 1-212-872-0406

LENDER'S NAME: ORIGINATOR CODE#
BRANCH CODE

PROGRAM: O Low Interest Rate O Achieving the Dream (attach Form ATD1) O Construction Incentive (CIP)
O O CCAL being utilized (attach Form C5)

1. LENDER LOAN # 2. LOAN AMOUNT $

3. TERM OF LOAN MONTHS 4. INTEREST RATE %

5. APPLICATION DATE / / 6. CCAL AMOUNT $ (if applicable)
SALES CONTRACT DATE / /

BORROWER:

7. FIRST NAME 8. LAST NAME

9. BORROWER SS# - - 10. BORROWER'S DATE OF BIRTH / /

11. BORROWER'S SEX: [l (1) MALE U (2) FEMALE 12. BORROWER’S RACE CODE:

13. BORROWER'S ETHNIC CODE: O@wHiTE O@BLAack O @)asiaN - O (4) AMERICAN INDIAN

O (1) NON-HISPANIC I (2) HISPANIC O (3) DIDNOTRESPOND U (5) HAWAIIAN T (6) DID NOT RESPOND L (7) TWO OR MORE
14. BORROWER'S MARITAL STATUS:
O @) MARRIED O (2) SEPARATED [ (3) UNMARRIED
I (4) SINGLE PARENT

BORROWER'S CURRENT MAILING ADDRESS:

15. ADDRESS 16. CITY APT #

17. STATE 18. ZIP CODE

CO-BORROWER:

20. FIRST NAME 21. LAST NAME

22. CO-BORROWER SS# - - 23. CO- BORROWER'S DATE OF BIRTH / /

24. CO-BORROWER'S SEX: [ (1) MALE O (2) FEMALE 25 CO-BORROWER'S ETHNIC CODE:

26. CO-BORROWER'S MARITAL STATUS: O (1) NON-HISPANIC O (2) HisPANIC [ (3) DID NOT RESPOND

O@) MARRIED L(2) sEPARATED LI(3) UNMARRIED [(4) SINGLE PARENT

PROPERTY:
27. PURCHASE PRICE $ 28. ACQUISITION COST $
20. 00 NEWCONST.(N) O ExisT.() 0 REHAB (R) 31. NO. OF FAMILY UNITS:
30. YEAR BUILT O@wiram O @2ram O 3)3-FAM
O - O O -
32. LOAN-TO-VALUE RATIO (LTV) % (4) 4-FAM (8) CONDO = (9) CO-OP
33. LOCK-IN TYPE 34. ESTIMATED DATE OF COMPLETION (NEW CONST/REHAB ONLY)
/ /
U SHORT-TERM (5)  LILONG-TERM (L) VONTH DAY VEAR
35. IS THIS PROPERTY BEING REHABILITATED FROM PREVIOUS NON- 36. ADDRESS
RESIDENTIALUSE? [ vyes [INo
37. CITY/TOWN APT # 38. ZIP CODE
39. COUNTY CODE 40. CENSUS TRACT
42. 00 TARGET AREA (T) 00 NON-TARGET AREA (N) 41. BLOCK GROUP
43. PROJECT SET-ASIDE # (IF APPLICABLE)
HOUSEHOLD:
44. BORROWER'S GROSS ANNUAL INCOME 3 45. CO-BORROWER'S GROSS ANNUAL INCOME $
46. NON-APPLICANT GROSS ANNUAL INCOME $ 47. HOUSEHOLD SIZE
48. PRIORHOMEOWNER DYes [LINo LENDER INFORMATION
DATE LAST OCCUPIED / /

52. LOAN OFFICER
53. LOAN PROCESSOR

49. NO. OF PERSONS 21 OR OVER

50. NO. OF PERSONS UNDER 21 54. CONTACT PERSON
51. NO. OF DEPENDENTS TEL # FAX #
E-MAIL

RATE CERTIFICATION
We, the above lender, hereby submit a request for the above-referenced mortgage application for SONYMA to assign the above referenced Interest Rate (item 4) in
accordance with the terms of the applicable Availability of Funds and Notice of Terms Bulletin in effect on the Reservation Date. Attached is a copy of the executed and
dated signature page of the residential loan application. In addition, if the property is new construction and we want to lock the loan as a short-term lock-in,
attached is a copy of the contract of sale to support anticipated closing date. We further understand that SONYMA'’s acceptance of this form is subject to the
requirements specified in the Seller’s Guide. Loans improperly locked may result in a penalty to the Lender.

We hereby certify that we are liable to SONYMA, as of the date hereof, for payment of a Lock-in Fee in the amount of one percent (1.0%) of the Loan Amount stated in item
2 above. SONYMA will collect the Lock-in Fee in accordance with the terms set forth in SONYMA'’s Seller’s Guide.
Certified by: (Officer)
FOR SONYMA USE ONLY

DATE OF RESERVATION : / / SONYMA # OPERATOR INITIALS:
MONTH DATE YEAR

SONYMA FORM 238/4-07



SONYMA

APPENDIX V

LENDER ONLINE USER GUIDE

A. INTRODUCTION

This Appendix V is intended to assist Sellers in reserving Mortgage Loans with SONYMA using the
Lender Online system (LOL). LOL is an internet-based Reservation and information system that
allows Sellers to:

e Register loans and lock interest rates via the internet and receive an immediate confirmation
of the assignhed SONYMA Loan Number;

e Track loan statuses from Reservation to SONYMA’s receipt of all final recorded instruments
and documents;

e Generate interactive versions of all SONYMA program forms with editable fields that are
automatically populated by the data contained on LOL;

¢ Run pipeline reports including reports listing any outstanding loan documentation;

e Get important program announcements and interest rate updates, download program
manuals, and training materials.

LOL was designed by Emphasys Software in conjunction with SONYMA. See Section | for
disclaimer language.

Please note that any capitalized words and all terms used in this Appendix V shall have the same
meaning assigned to such terms in the Low Interest Rate Mortgage Program Seller’s Guide (the
“Seller’s Guide”). Further, the terms “Lender” and “Borrower”, when used in this document, shall
have the same definition as “Seller”” and “Mortgagor”, respectively, in the Seller’s Guide.

B. SELLER REPRESENTATIONS AND WARRANTIES

This Appendix V supplements information provided in Sections 2.6, 2.7, and 3.1 of the Seller’s
Guide. SONYMA encourages all Lenders to use LOL, but Lenders are not required to do so.
Lenders opting not to use LOL may continue to reserve loans in the manner described in Section
2.6(a) of the Seller’s Guide. Lenders electing to use LOL must do so for all loans. SONYMA will
not permit Lenders to reserve some Mortgage Loans with LOL and others by manual submission. If
Lender decides after using LOL that it no longer wishes to do so, SONYMA will permit Lender to
resume submitting manual Reservations in accordance with Seller’s Guide Section 2.6(a).

Upon receiving permission from SONYMA that it may commence using LOL, Lender will have the
ability to enter the Mortgage Loan Reservation data on LOL and will immediately have access to
specific Mortgage Loan information and reports. Seller represents and warrants to SONYMA that
with respect to each such Mortgage Loan:

1. Seller agrees to use LOL only in the manner described in this Appendix V, the Availability of
Funds and Notice of Terms Bulletin, and any subsequent SONYMA-published lender

1



bulletins, and has complied with and met all requirements of the Seller’s Guide and this
Appendix V.

2. Seller, when reserving a Mortgage Loan in LOL, has made the initial determinations listed in
Section 2.6(a) of the Seller’s Guide and has accepted a loan application where the Borrower
has entered into a fully executed contract of sale that is dated on or prior to the Residential
Loan Application Date.

3. The interest rate offered to the Borrower by Seller conforms to the interest rates published
in the current Availability of Funds and Notice of Terms Bulletin for the SONYMA
program in which the Borrower is making an application.

4. All data entered into LOL is accurate, complete and up-to-date. Seller acknowledges that any
improperly reserved loans may result in a penalty.

5. Seller will notify SONYMA of any changes to the Mortgage Loan information after the
Lender’s initial data entry on LOL by submitting the LOL Data Entry Change Request
Form (SONYMA Form L1; Exhibit 1). If material changes are made to the Mortgage Loan,
Lender must also notify the PMI and/or Pool Insurer, as applicable.

6. Seller understands that acceptance of a Reservation by LOL does not guarantee that the
Mortgage Loan will be approved by SONYMA during the pre-closing compliance review
described in Appendix III of the Seller’s Guide or the post-closing (pre-purchase) review as
described in Appendix IV of the Seller’s Guide. In addition, acceptance by LOL does not
guarantee that the Mortgage Loan meets all credit underwriting guidelines, which is the
responsibility of the Seller, the PMI, and the Pool Insurer.

7. Seller acknowledges that, as of the Reservation Date, they are liable to SONYMA for
payment of a Lock-in Fee in the amount of one percent (1.0%) of the loan amount entered

in LOL.

C. GETTING STARTED

LOL Users will note that this Appendix V can also be accessed from the opening page of LOL by
clicking on “To link to the LOL User Guide, click here.”

1. Equipment and Program Requirements
Lenders will need the following equipment or software in order to access the LOL System.
a. Internet Access

b. Web Browser: Microsoft Internet Explorer (version 4 or higher) (Other web browsers
may not work properly.)

c. Printer: Connected to Lendet’s PC or network

Valid LOL User Name and Password
e. Adobe Acrobat Reader (version 4 or higher): Used to view and print forms and



documents.

2. Computer System Requirements

The manner in which the user’s browser displays LOL is determined by the user’s computer
and browser settings. The recommended settings are as follows:

a. Display: Setting at a resolution of 800x600 pixels or higher

b. Browser: Font size should be small enough to allow viewing the full width of the page.

c. Authorization:

The LOL Administrator must obtain a user name and password

from SONYMA. After the initial log-on, LOL User can change the password. Refer

to Item E of this Appendix V for detailed procedures regarding User Accounts
Management and changing passwords.

Note: Users may click on the User Accounts tab to change user password.

D. LOGGING ONTO LOL

To log onto LOL, LOL User enters the following web address in his/her web browsert:

https://www.SONYMAonline.org

Refer to Figure 1 below to view LOL logon screen information.

f’-—i JL

s
d\nlIlh

How to Start? (@™

Please enter your user name
and password, then click on the
"Login" button.

Notes:
The user name and password
fields are case sensitive.

If you forgot your personal
account information please
contact your system
administrator.

Lender Online
For All Your Clients' Needs

System Login

“User Name

[mmasen ]
*Password
......I..l

Powered by A\

emphasys Copyright © 2004 Emphasys Software. All rights reserved. | About Lender Online

SONYMA

Figure 1

1. In the LOL log-on screen, enter the LOL User name and password. All LOL Users will be
prompted to change their password after logging on to LOL for the first time.



Note: Please see Section E. 4(a)(ii) below for instructions on changing passwords.

2. Press the “Entet” key or click on the “Login” button

E. USER ACCOUNTS MANAGEMENT

Prior to accessing LOL for the first time, Lender must determine how it will use LOL from an
organizational standpoint. LOL provides flexibility to enable Lender to set up users from
management to mortgage processors and sales staff. Seller must decide which staff will be permitted
to register loans with SONYMA, view loan statuses, and/or generate reports. The system was
designed to provide controls so that mortgage branch managers, processors, and sales staff can only
view and run reports of loans from their branch or for that individual.

1.

Lender Setup Options

Lender may choose one of the following options to reserve loans and access LOL:

. Lender Level ﬁ

This option requires all loans to be registered from one central location within Seller’s
organization. This option should be used if Seller wishes to control all loan Reservations
from one office location.

. Branch Level p‘

This option allows each of Seller’s mortgage branch locations to independently register
loans. This option should be used if Seller wishes to allow its mortgage branches to
control all loan Reservations within each branch office. Note: Branch locations must coincide
with those that SONYM.A has listed on its records and where SONYNMA has assigned a branch code
to that branch.

[
. Individual Leve] £

This option gives Seller maximum flexibility by enabling individual employees (e.g., loan
officers, processors, etc.) to independently register loans under their name. Seller should
use caution in choosing this option. While this option provides the most flexibility, it
minimizes the control Seller has over its loan pipeline.

. Lender & Branch Level ﬁP‘

This option allows Seller to register loans from one central location within Seller’s
organization and also allows each of Seller’s mortgage branch locations to independently
register loans. This option allows the Seller flexibility to control all loan Reservations
from one office location (Lender Level) and allow its mortgage branches to control all
loan Reservations within each branch office (Branch Level). Note: Branch locations must
corncide with those that SONYMA has listed on its records and where SONYMA has assigned a
branch code to that branch.

If Seller decides that the setup option chosen is not optimal for its needs, it may change to
another option by notifying SONYMA.



2. LOL Administrator

Before using LOL, Seller must notify SONYMA of the individual who will be its LOL
Administrator. Upon receiving this notification, SONYMA will set up the LOL
Administrator with a user name and password. Upon logging on to LOL for the first time,
the LOL Administrator will be prompted to change their password. [See Section 4(a)(ii)
below for instructions on changing passwords.] The LOL Administrator will be responsible
for determining the authorization level of each LOL User and for maintenance of all Lender
users and passwords at the same authority level and the level below. Note that users at a
higher level can add and remove LOL Users at lower levels and have access to a wider range
of information and reports. For example, the LOL Administrator must add the highest level
contact at each branch that will be using LOL. The branch contact will then be able to setup
users within that branch.

It is the responsibility of the LOL Administrator to maintain a list of all LOL Users within
Lender’s organization. Detailed procedures are outlined below for changing passwords,
adding new users, changing access levels, deactivating users, and setting up or removing
contacts.

Refer to Figures 2a through 2i below to view LOL Administrator and User screen
information.

3. Security Levels

The following LOL security levels are available:

a. Lender Level ﬁ
LOL Users with this security level may complete the following tasks:

- Enter loan Reservations for all Lender branch offices

- Access reports, SONYMA loan documents, and loan status information for all Lender
branch offices

- Setup other LOL Users to allow access to the system, at any level

- Change LOL access level for an LOL User of the same authority level or a lower level

- Deactivate an existing LOL User of the same authority level or a lower level

- Change individual LOL User’s password

- Add new Contact(s)

- Modify Selected User(s) Information

- Add Selected User(s) to Contact List

- Remove Selected User(s) from Contact List

b. Branch Level ‘
LOL Users with this security level may complete the following tasks:

- Enter loan Reservations for a SONYMA assigned Lender branch office only
- Access reports, SONYMA loan documents, and loan status information for assigned
Lender branch only



- Setup other LOL Users to allow access to the system, at the assigned branch office or
individual level only

- Change LLOL access level for an LOL User of the same authority level or a lower level

- Deactivate an existing LOL User of the same authority level or a lower level

- Change individual LOL Uset’s password

- Add new Contact(s)

- Modify Selected User(s) Information

- Add Selected User(s) to Contact List

- Remove Selected User(s) from Contact List

(&
c. Individual Level (4
LOL Users with this security level may complete the following tasks:

- Enter loan Reservations for assigned branch office only

- Access reports, SONYMA loan documents, and loan status information for specific
individual’s loans only

- Change individual LOL User’s password

2
d. Enter Reservations Only (Clerk)
LOL Users with this security level may complete the following tasks:

- Enter loan Reservations for assigned branch office only

- Access SONYMA loan documents and loan status information for assigned branch
office only

- Change individual LOL Uset’s password

e. View Reports Only

LOL Users with this security level may complete the following tasks:

- Access reports, SONYMA loan documents, and loan status information for assigned
branch office only
- Change individual LOL Uset’s password

f. View Documents Only %\}
LOL Users with this security level may complete the following tasks:

- View SONYMA loan documents for assigned branch office only
- Change individual LOL Uset’s password

4. User Maintenance
The LOL Administrator can complete the following functions in order to manage user
access to the LOL system. Click on the User Accounts tab and refer to one of the two

sections displayed on the screen. (Refer to Figure 2a below.)

Once the data has been entered, user must press “Save” to complete the transaction.
Pressing “Cancel” will void the transaction.



Note: Not all functions are accessible for all LOL Users. If the user does not have access to
a specific function, the function will not appear.

NEW RESERWVATION AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS
Welcome: Mason, Margaret
User Accounts ¥ My Account
Maodify Personal Information

Change Password

Other Accounts

Users/Contacts

This section allows a regular
user to manage his/her own
account information.

Please contact yvour primary
authorized lender, if yvou have
any guestions.

Figure 2a
a. My Account — LOL Administrator can complete the following functions in this section:
i. Modify Personal Information (Refer to Figure 2b below.)

* Use this function to change individual uset’s name, telephone number, fax number,
and/or e-mail address

NEW RESERVATION | AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS

m] Welcome: Mason, Margaret

- & . H Q
User Accounts TF Personal Information o ol
* denotes a required field. *First Name
To change your personal | Margaret |
infarmation fill out the required
fields and then click on the M.I

"Update" button. If you don't l:l

wish to save your changes click

on the "Cancel” button. *Last Name

Note: |M35°” |
If you are a contact, changing
your personal information will *Phone No.
also change your information as |212—688-4000 |
a contact.

*Fax No.

[212-872-4000 |

Email
| mmason@abcbank.org

Figure 2b

ii. Changing Passwords (Refer to Figure 2c below)

* User passwords must be 8 to 15 alphanumeric characters, must contain both upper



and lower case letters, and must contain both letters and numbers

* User passwords will expire every 90 days

*To assign a new user password, enter the password at the “New Password” prompt
and re-enter the same password at the “Retype Password” prompt. Click on the
“Save” button to complete the transaction or click on the “Cancel” button to void
the transaction.

NEW RESERVATION AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS
IEI welcome: Mason, Margaret

User Accounts 'r ,H, Change Personal Password & @

Sawe Cancel

* denotes a required field. *New Password 1

To change your password, fill | |
out the required fields and then

click on the "Update" buttan. If *Retype Password *
you do not wish to save your | |
changes, click on the "Cancel"

buttan.

Notes: * Password Restricions

The 'Mew Passward' field is case Password must be at least & characters long,
sensitive, Passwaord must be unique.

Paszword must contain upper and lower case lettars,

vou will need to enter your new Password must contain letters and numbers,

password the next time you log
into the systemn. Please make a
note of it

Figure 2c

b. Other Accounts — LOL Administrator can complete the following functions in this
section:

i. Add New User (at the same or lower level of access) (Refer to Figures 2a
above and 2d and 2e below)

* Click on the Users/Contacts link

* Click on the “New” button and enter new LOL User information

* Click on the “Save” button to complete transaction or click on the “Cancel”
button to void the transaction.

* User names and passwords cannot be repeated for a Lender institution (adding a
number to a user name or password can be used to differentiate one LOL User
from another) (i.e. previous user = jjones; new user = jjones])

* The system will accept any spelling variation of a user’s name as a new user. To
avoid the addition of a duplicate user, complete a search or print a list of LOL
User Names to ensure that the individual does not currently have an LOL Login
Name. (Refer to Figure 2d.)

* The Branch Name is a required field.



Welcome: Mason, Margaret
G5 User/Contact Search Options

Search by Query Value

User/Contact Mame [V] | ﬂ

Users/Contacts B show an

Print Users/Contacts

Showing All Available Records

User/Contact Name

Access Level Login Name Lender

Bonds, John )

@ Lender [Contact] Ibonds ABC BANK

O Sansom John jcarison ABC BANK
Chen, Mary

® | Goprnch [Connc mehen ABC BANK

O gfli(z:rtnut, Mary mchestnut ABC BANK
Cooper, Mary

O Branch [Contact] MCODper ABC BANK
Hostetter, John )

O Branch [Contact] inostetter ABC BANK

o Jameson, Mary e ABC BANK

View Documents Cnly

bommas Lok

[ row [ i Joeeie P et

NEW RESERVATION | AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS

Active

<
>

NENENENEN

' &

Showing 1-19 of 13

Figure 2d

m] Welcome: Mason, Margaret

User Accounts '? User Contact Details Slail 2

Cancel

* denotes a required field. PERSONAL INFORMATION

To add/modify a user/contact fill

NEW RESERVATION | AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS

# I
out the required fields and then Lastlame Ginstilame ST
click an the "Update” button. If | | | | | |
vou don't wish to save your

changes click on the "Cancel" *Phone MNo. *Fax MNo. Email
suon | | |
Motes:

All the users you declare an this

section will be able to log into SYSTEM ACCESS

the system unless they are Acti Inack

inactive or a contact anly. ® ive Q Inactive

The 'Login Mame' and 'Password' *Access Level

fields are case sensitive, | vl

*Lender Name

[aBC | ABC BANK |

Branch Name

| ]

1 password Restrictions

Password rust be at least 8 characters long,
Paszword must be unique.

Password rust contain upper and lower case letters.
Password must contain letters and numbers,

Figure 2e

ii. Edit User Information (Refer to Figure 2d above and Figure 2f below)

* From the user list, highlight the appropriate LOL User name and click on the

“Edit” button
* Change the Personal Information for the listed LOL User




* Change the System Access information or access level for listed LOL User (of
same authority level or a lower level)

* Change the Login Name or Password for the listed LOL User (refer to Section
4(a)(ii) above for information on changing passwords).

* Click on the “Save” button to complete the transaction or click on the “Cancel”
button to void the transaction.

NEW RESERVATION | AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS
llﬂ wWelzorne: Mason, Margaret
User Accounts '|' 4 User Contact Details [ @

Caneel

* denotes a required field. PERSONAL INFORMATION

To add/modify a user/contact fill

out the required fields and then *Last Name *First Name LT

click on the "Update” button. If | Carlson | |J0hn | | |

yvou don't wish to save your

changes click on the "Cancel" *Phone No. *Fax No. Email

i, [212-588-2000 | [212-892-4000 | [icarison@abchank.com
Notes:

all the users you declare on this

section will be able to log into SYSTEM ACCESS SYSTEM LOGIN

the systern unless they are

; g Acti Inacti
inactive or a contact only. @ e O nactive

*Login Name

The 'Login Name' and 'Password' *hccess Level |Jcarlson |
fields are case sensitive,

Branch | [ Admin [] Contact *password 1

*Lender Name |............ |
ABC BANK i *Retype Password !
*Branch Name | |
ROCHESTER -

User must Change
Password at Mext Logon

-

Password Restrictions

Password rust be at least & characters long.
Password must be unique.

Password rust contain upper and lower case letters,
Paszsword rust contain letkers and nurbers,

Figure 2f

iii. Deactivate or Delete a User (Refer to Figures 2d and 2e below)

* LOL Users with Lender Level or Branch Level authority can deactivate or delete
another LOL User at the same or lower level.

Note: Prior to the deactivation of an LOL User, a list of all loans associated with
this user will appear on the screen. The LOL Administrator or LOL Users
with Lender Level or Branch Level authority must re-assign these loans to
any one of the remaining authorized LOL Users. This can be completed by
following the prompts on the screen.

* To deactivate an existing user, highlight the appropriate LOL User name on the
Users/Contact list and click on the “Edit” button.

* Click on the “Inactive” button.

* Click on the “Save” button to complete the transaction or click on the “Cancel”
button to void the transaction.

* To reinstate a deactivated user, perform the same steps and click on the “Active”
button and then click “Save”.

* To delete an existing user, highlight the appropriate LOL User name on the
Users/Contact list and click on the “Delete” button.
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* When the prompt appears, click on the “OK” button to complete the transaction.

5. Contact Persons

Lenders can identify individuals as contact persons who may or may not be LOL users.
When entering each Reservation in LOL, the system requires the LOL User to enter the
Loan Officer name, the Contact Person (the person SONYMA should contact regarding the
loan file, if necessary), and the Loan Processor name. (They can be all the same or different

individuals.)

Only LOL Users with Lender Level or Branch Level authority can complete the following
functions under this option. Click on the “User Accounts” tab and refer to the “Other
Accounts” section of the screen.

a. General Information

* A person designated as the Contact on a Reservation will be the primary point of
contact for SONYMA personnel when it becomes necessary to communicate with the
Lender as questions or issues arise concerning the loan Reservation.

* A Contact does not have to be an LOL User and if not, will not have access to LOL.

Note: Not all functions are accessible for all LOL Users. If the user does not have
access to a specific function, the function will not appear.

b. Add New Contact (Refer to Figures 2a and 2d above and 2g below)

NEW RESERVATION
@ Welcome: Mason, Margaret
User Accounts T §

* denotes a required field.

To add/modify a user/contact fill
out the required fields and then
click on the "Update" button, If
you don't wish to save your
changes click on the "Cancel”
button,

Motes:

all the users you declare on this
section will be able to log into
the system unless they are
inactive or a contact only.,

The 'Login Mame' and 'Passwopd
fizlds are case sensitive.

AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS
User Contact Details = ©
Save Cancel
PERSONAL INFORMATION
*Last Name *First Name M.I
*Phone No. *Fax No. Email
SYSTEM ACCESS
@ active (O Inactive
*hAccess Level
Contact Only
ABC BANK v
Branch Name
“

1 Password Restrictions

Paszword must be at least § characters long.
Password must be unique,

Password must contain upper and lower case letters.
Password must contain letters and numbers,

Figure 2g
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* Use this function to add an individual who will be a Contact only and will not be an
LOL User.

* Click on the Users/Contacts link

* Click on the “New” button and add the new LOL Contact information.

* Click on the “Save” button to complete the process or select “Cancel” to cancel the
process.

c. Modify Selected LOL Contact Information (Refer to Figures 2a and 2d above and
2h below)

* Use this function to make changes to an individual LOL Contact name, telephone
number, fax number, e-mail address, access level, and/or branch office.

NEW RESERVATION | AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS
IE Welcome: Mason, Margaret

User Accounts T ‘11,' User Contact Details SH @

e Cancel

* denotes a required field. PERSONAL INFORMATION
To add/modify a user/contact fill

* *Fj
out the required fields and then Castilame fisHilame LET

click on the "Update” button. If [ Chestnut | [mary | | |

you don't wish to save your

changes click on the "Cancel" *Phone No. *Fax No. Email

s, [212-888-4000 | [212-872-4000 | [mehestnut@abebank.org
MNotes:

All the users vou declare on this

section will be able to log into SYSTEM ACCESS

the system unless they are Acti Inacti

inactive or a contact only. O} ive  © Inactive

The 'Login Mame' and ‘Password’ *Access Level

fields are case sensitive. Cantact Only w

*Lender Name

ABIC BANK v

Branch Name
BROQKLYM v

-

Password Restrictions

Password rust be at least 8 characters long.
Password must be unique.

Passwaord rmust contain upper and lawer casze letters,
Password must contain letters and numbers,

Figure 2h
* Click on the Users/Contacts link
* Highlight the appropriate LOL Contact’s name appearing on the LOL User/Contact
list.
* Click on the “Edit” button and enter the appropriate data.
* Click on the “Save” button to complete the process or select “Cancel” to cancel the
process.

d. Add Selected LOL User(s) to Contact List (Refer to Figures 2a and 2d above and
2i below)

* Use this function to add an existing LOL User to the Contact list.

* Click on the Users/Contacts link

* Highlight the appropriate LOL Uset’s name appearing on the LOL User/Contact
list.

* Click on the “Edit” button and then check the “Contact” box.
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* Click on the “Save” button to complete the process or select “Cancel” to cancel the
process.

NEW RESERVATION | AVAILABLE FUNDS | LOAN STATUS RSN LIENN  USER ACCOUNTS
l_ﬂ—l Welcome: Mason, Margaret

User Accounts T ‘12,' User Contact Details Sf\i @

Cancel

* denotes a required field, PERSONAL INFORMATION

To add/modify a user/contact fill

* B =1

out the required fields and then Lastiiiame GiNSEIS e il

click on the "Update” button, If [ Chestnut | [Mary | | |

vou don't wish to save your

changes click on the "Cancel” *Phone No. *Fax No. Email

i, [212-628-4000 | [212-872-4000 | [mehestnut@abehank.org

Motes:

All the users you declare on this

section will be able ta log into SYSTEM ACCESS SYSTEM LOGIN

the systemn unless they are Acti Inact

inactive or a contact anly. © iva  © Inactive *Login Name

. mchestnut

The 'Login Mame' and 'Password’ *Access Level | |

fields are case sensitive, Officer w Contact +password 1
*Lender Name |............ |
ABC BANK v

*Retype Password

*Branch Name | |

BROOKLY M i D Uszer must Change

Fassword at Next Logon

=

Password Restrictions

Paszsword rust be at least 2 characters long,
Password rmust be unique,

Password rmust contain upper and lower case lethars,
Pazzword rmust contain letterz and numbers,

Figure 2i

e. Remove Selected LOL User(s) from Contact List (Refer to Figure 2d and 2i
above)

* Use this function to delete an LLOL User from the Contact list.

* Highlight the appropriate LOL Uset’s name appearing on the LOL User/Contact
List.

* Click on the “Edit” button and then uncheck the “Contact” box.

* Click on the “Save” button to complete the process or select “Cancel” to cancel the
process.

F. NAVIGATING THE LOL SITE

Upon entering the LOL site (www.SONYMAonline.org), the Home Page is displayed. From this
page, the LOL User can access all of the features of the site by clicking on the links to each function.

1. Home Page (Refer to Figure 3 below)

LOL’s Home Page will display important program information including rate information
and recent program announcements. It will also have a link to this Appendix V.

The Home Page contains two toolbars. In the top right of the page is the Information
Toolbar and across the center of the page is the Main Functions Toolbar.
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Home | Bulletin Board | Prog Doc ts | Gl v | Help | Contact Us | Log Out
The State of New York Mortgage Agency
SONTHA Lender Online TEST SYSTEM TO BE USED FOR TRAINING ORLY

For All Your Clients' Needs

IEI Welcorne: Mason, Margaret

Welcome to SONYMA’'s Lender Online (LOL)

NOTE: Please be advised that LOL will not be available from 9:00pm to 1:30am each day.

CURRENT INTEREST RATES:

Loans without CCAL Loans with CCAL
Term
Program (Years) Rate Lock Period Interest Rate Points Interest Rate Points
Low Interest Rate 70, 75, 30 100 Days {Short-Term) 5.375% 1 5.875% 1
20, 25, 30 220 Days (Long-Term) 6.375%* 1 6.875%* 1
40 100 Days (Short-Term) 5.500% 1 6.000% 1
40 220 Days {Long-Term) 6.500%* 1 7.000%* 1
Construction Incentive 30 240 Days {Long-Term} 4.0% f6.0% 1 4.50% /6.50% 1
Achieving the Dream 30 100 Days (Short-Term) 4.87 5% 1 5.375% 1
30 220 Days {Long-Term) 4.875% 1 5.375% 1
40 100 Days (Short-Term) 5.000% 1 5.500% 1
40 220 Days {Long-Term) 5.000% 1 5.500% 1

-P_’igu‘re 3

a. Information Toolbar - This toolbar contains links to the following functions or display
screens:

*Bulletin Board — Allows LOL User to link to the Information for Participating
Lenders page on the SONYMA website (www.nyhomes.org) that lists information
regarding SONYMA programs, forms, announcements or updates.

*Program Documents — Allows LOL User to link to the Application and Closing
Forms page on the SONYMA website that displays links to SONYMA program forms
and other documents.

*Glossary — Allows LOL User to link to the online glossary of terms.

*Help — Allows LOL User to link to the general LOL help screen.

*Contact Us - Allows LOL User to e-mail SONYMA if encountering a problem while
using LOL.

*Log Out

b. Main Functions Toolbar — This toolbar links to the following critical functions or
display screens:

*New Reservation — Allows LOL User to reserve a new loan application and upon
acceptance of the Reservation by LOL, will display the SONYMA Loan Number.

*Loan Status — Allows LOL User to track the current status of the loan application
from Reservation to SONYMA’s receipt of all final recorded instruments and
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documents.

*Reports - Allows LOL User to run pipeline reports including reports listing any
outstanding loan documentation.

*User Accounts - Allows LOL User to manage user accounts (see Section E. above)
Note: The Available Funds tab has been disabled and is not functional.
Each of these functions are described in more detail in the below sections.

G. RESERVING A LOAN ON LOL

This Section G covers only those requirements under this Appendix that differ from the
requirements set forth in Section 2.6 of the Seller’s Guide. This Section G and Section 2.6 of the
Seller’s Guide shall be read together.

LOL has built in edits to detect data entry errors and to determine whether a Mortgage LLoan may be
eligible for SONYMA financing. For example, LOL will display an error message for a loan that is
over the income or purchase price limits for the program under which the loan is being reserved. If
LOL makes the determination that the loan entered does not qualify, Lender should ensure it has
made the correct data entries before rejecting the loan for SONYMA financing. For instance, if the
loan has been rejected for being over the income limits, Lender should check all the entries that
would affect that response. The below listed fields, if not entered correctly, are some of those fields
that could impact LOL’s decision to accept a loan:

Program Name

Property City and County Name

Number of Persons Expecting to Occupy Household
Target or Non-Target Area

Annual Household Income

Purchase Price and Acquisition Cost

Please refer to Exhibit 2 for help on troubleshooting error messages displayed by LOL after
entering a Reservation.

1. Entering a New Reservation

If Mortgagor meets the criteria listed in Section 2.6 of the Seller’s Guide, Lender, upon
accepting a Mortgage Loan application from Mortgagor, has three (3) calendar days from
the Residential Loan Application Date to reserve the loan with SONYMA.

If the loan is not reserved within three (3) calendar days from the Residential Loan
Application Date, the Reservation will not be accepted by LOL. The Lender must contact
SONYMA to determine if SONYMA will accept the Reservation, the interest rate at which
the loan will be locked and whether Lender will be assessed a penalty.

Note: The Reservation Date becomes the Lock-in Date and counts as day one of the
rate lock-in period.
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Section 2.6 of the Seller’s Guide provides details on manually submitting a faxed Reservation
form to SONYMA.

To enter a new reservation on LOL:

a. Click on the “New Reservation” tab at the top left of the Home Page screen. A list of
available SONYMA programs is displayed. Refer to Figure 4 below to view the
SONYMA program menu.

Note: Depending on the availability of current programs and products, this screen may
display different programs and products in the future.

b. Click on the appropriate SONYMA program name. If the Mortgagor has opted to
receive a Closing Cost Assistance Loan (CCAL), ensure that the appropriate program
with CCAL has been selected.

Home | Bulletin Board | Program Documents | Glossary |

The State of New York Mortgage Agency
sonyma Lender Online Affordable Housing Solutions for Mew York State
For All Your Clients' Needs

‘ NEW RESERVATION | AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS

T e toson: Haraark

New Reservation [2) Select a Mortgage Program (required)

Programs

Achigving the Dream Program with CCAL
Achieving the Dream Mortgage Program
Construction Incentive Program with CCAL
Construction Incentive Program

Low Interest Rate - Long-Term with CCAL

By entering this section, you are

starting the process of applying Low Interest Rate - Long Term Lock-in
far a loan with our agency. A list
of mortgage programs is shown Low Interest Rate - Short Term with CCAL

ta the right of this column.
Low Interest Rate - Short Term Lock-in
Please select the mortgage
program that you would like to
reserve under and proceed to
the next step.

Powered h\" AN (4 ight © 2004 Ermph all ht: d. | About Onli
= 4 Em S ot . )
emhasys opyrig phasys Sortware FIgnts reserve out Lender Online

Figure 4

c. The New Reservation Data Entry Form is displayed. Refer to Figure 5 below.

-THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK-
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TS USER ACCOUNTS

NEW RESERVATION AVAILABLE FUNDS LOAN

Welcome: Mason, Margaret

L8] @

New Reservation Form oo || s

FIRST MORTGAGE

Frogram: Low Interest Rate - Short Term Lock-in Loan Type: Conventional

Lender Loan Ho: || #Loan Amount: l:l

Interest Rate: 5.375 %

*Term: manths
*Application Date: l:l CCAL Amount:

BORRDWER

B *Race:
*Marital Status: Sinagle Parent

CURRENT MAILING ADDRESS

N S ons[ || J

Home Phone: I:I Busingss Phone: I:I

[] check if CO-BORRODWER

PROFPERTY
*Purchase Price: |:| *Ahcquisition Cost: |:| *Mew/Exist/Rehab:

X . Estimated l:l
&l:l Lock-in Type: Completion Date:

1s this property being rehabilitated from a previous non-residential use?

PROPERTY ADDRESS

e[| . e ] rcount [
*Census Tract: l:l Block Group: l:l

*Target/Mon-Target: *Project

ANNUAL INCOME
FROrrower Wages: l:l From Assets: l:l Other: l:l Subtotal: $0

Mon-Applicant Tncomme: l:l Subtatal:
TOTAL: $0

HOUSEHOLD

*Household Size: I:I *Prior Hormeowner:

Mo, of Income Recipients: 0 Date Last Occupied:

Mo, of Persons 21 or Qver: I:I
Mo, of Persons Under 21: I:l

Mo, of Dependents: I:I
MNo. of Disabled/Handicapped: I:l

Mo, of Elderly: I:I

OFFICERS & CONTACTS
Loan Officer: | Mason, Margaret » Loan Pracessor: | Mason, Margaret »
*Contact Person: Transcriptor: Mason, Margaret

SUBMIT

Figure 5
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Click on “Show Help” (at the top of the form) to list a brief description of the required
data and/or data format for each data entry field. Listed below are a few additional
comments regarding data entry of loan information on LOL.

* All fields identified with a red asterisk(*) are required entry data fields; LOL User must
enter data in these fields for the Reservation to be accepted.

* After each entry, LOL User may press the “Tab” key to move to the next entry box or
the LOL User can move to any other entry box by clicking on the box with the mouse.

* If the loan application has a co-borrower, click in the box entitled “Check if Co-
Borrower”.

* Note that there is a field for Borrower Race Code; however, there is no field for the
Co-Borrower Race Code.

* If a Borrower indicates on the 1003 that he/she is more than one race, select the “Two
or More” option under the “Race” field.

* 1f the Borrower’s or Co-Borrower’s marital status is initially entered as “Single Parent”,
the Single Parent data field defaults to “Yes”. If, prior to submitting a Reservation, the
LOL User changes the response in the Marital Status field to an option other than
“Single Parent”, the LOL User must also change the data in the Single Parent field to
“No”.

* At the time of the initial data entry in the “Purchase Price” field, the “Acquisition
Cost” field is automatically updated with the same information. If prior to submitting
the Reservation, the user changes the Purchase Price amount data, the user must also
manually change the Acquisition Cost amount, as applicable. Note that changes to the
“Purchase Price” field will not automatically change the “Acquisition Cost” field.
Lenders are reminded that the Acquisition Cost is defined in Section 2.406 of the
Seller’s Guide and should be entered in accordance with the provisions of this section.

* LOL automatically assigns the County Name to the property, based upon the City
Name entered by the LOL User. New York State has several duplicate city names. If
the correct County Name does not appear on the Reservation screen, LOL User must
refer to the City field drop down list to select the second or third (duplicate) City
Name until the correct City/County combination is displayed.

* Enter whole dollar amounts in all numerical fields.

* Enter the Income as an annual figure (multiply the monthly income by 12 to determine
the annual income).

* The Loan Officer and Loan Processor on the New Reservation Data Entry Screen
default to the user who logged on LOL. Different users may be selected from the drop
down list. If two users are designated as the Loan Officer and Loan Processor, both
will have access to the loan information on LOL.
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* Refer to Exhibit 2 of this Appendix for a listing of data entry error messages. If data
entry errors are detected by LOL, make the necessary corrections and re-submit the
Reservation by completing the procedures outlined in Item 4 below.

* If, during the Reservation data entry process the user clicks on the “Home” icon, the
user will be directed back to the Home or first page and all data entry will be lost. The
loan will not be reserved.

Note: Once a Reservation has been accepted, Lender users can no longer make changes
to the loan data. Lenders must notify SONYMA of loan information changes by
submitting the LOL Data Entry Change Request Form (SONYMA Form L1;
Exhibit 1).

2. Data Entry Error Messages (errors that occur during data entry process)

These Data Entry Error Messages occur when the LOL User is attempting to enter data in
each specific field on the LOL Reservation Data Entry Screen. The system will display a box
to alert the LOL User of the error and will provide a resolution. Exhibit 2 (Section A) also
provides suggestions for entering data and troubleshooting error messages.

When an error message is received, LOL User must click on “OK” to return to the
Reservation data entry screen. LOL User should follow the instructions displayed in the
error message box to correct the error.

3. Identifying Census Tract and Block Number

To identify the correct Census Tract and Block Number for a specific property, user may
click on the “Find It” button (beside the “Census Tract” data entry field on the LOL
Reservation Data Entry Screen), which will link to the United States Census Bureau’s
website.

Refer to Figure 6 below to view the US Census Bureau website screen.

a. Ensure that the “Address Search” Tab has been selected.

b. Enter the property’s Street Address, City, State or the Street Address and Zip Code.

c. Press “Go”

d. If found, the property’s County, Census Tract, and Block Group (among other things)
will appear on the screen.

e. LOL User should enter the census tract and block group data in the appropriate fields
on the LOL Reservation Data Entry Screen according to the format outlined in the
“Show Help” description.

Note: If the property address cannot be found in the Census Bureau website (as in
some cases with new construction), or if the Census Bureau’s web site is
down, enter “999” in the Census Tract field and leave the Block Group field
blank.
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736 U.S. Census Bureau x %

-'< ? ,l American FaCtFll'ld?fJ-‘._ . _mm Feedback FAQs Glossary Site Map Help
Search
You are here: hWain » Search » Advanced Geography Search

geography

M Choose a geography selection method

st RameSEatehn] odircss scorch [oap

B Select 3 year and program
|Census 2000 v|

B Enter a street address, city and state, or a street address and ZIP code. Click 'Go’

Street Address Quick tips

|E41 Lexington Avenue

City State ZIP Code

[New Yark || Nework v [10022 | [ 6o ]

B Geographies containing 641 Lexington Ave , New York , New York, 10022
Select a geography and click 'OK

State: New York ~
... County: Mew quk .Count_l,l

. Cersus Tract Census Tract 100
......... Block Group: Black Group 1

......... BID;k:_BIDCk 'ID_D'I

...... o

i
... Place: Mew ork, city

rough

~Woting District 7300006

=

Figure 6
4. Submitting the Reservation

After all Mortgage Loan information has been entered on the LOL Reservation Data Entry
Screen, LOL User must click on the “Submit” button in order to complete the Reservation.
Refer to Exhibit 2 (Section B) of this Appendix for a listing of program error messages
which may appear after submitting a Reservation.

a. If data entry or program errors are detected by LOL, make the necessary corrections
by following the procedures outlined in Items 5 and 6 below, and re-submit the
Reservation.

b. If no data entry errors are detected, the system will proceed with the Reservation. If
approved, a Reservation Acceptance Notice (LOL Reservation Confirmation) will be
displayed. The SONYMA Loan Number will be assigned upon the acceptance of the
Reservation and will be displayed on the Reservation Acceptance Notice. The LOL
User should click on “Print this Page” to print this confirmation notice. To print the
completed Reservation Form, click on “Click Here” to view the form and click on the
printer icon to print the Reservation Form. Lender will need a copy of this form if
changes to the Reservation are requested at a later date.

Refer to Figures 7a and 7b to view a sample of the Reservation Acceptance Notice
and the confirmation form.
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NEW RESERVATION

@ welcorne: Wyatt, Mary

ED
N:CEPT
yATION
RESER

-

Notes:

Male sure you print a copy of
this Reservation Acceptance
Notice,

Tou will need to include a copy
of your reservation to request
changes to the reservation, if

needed at a later date,

SONYMA Lender Online

For All Your Clienls' Needs

Home | Bulletin Board | Program Documents |

The State of New York Mortgage Agency
Affordable Housing Solutions for Mew York State

AVAILABLE FUNDS LOAN STATUS USER ACCOUNTS

New Reservation [+ Reservation Acceptance Notice

YOUR RESERVATION HAS BEEN ACCEPTED !

Your ReservationsLoan Murmberds: 895ABCE8913

Disclaimer Statement

This reservation is subject to the accuracy of the data entered by lender, the
lender's and pool insurer's underwriting of the loan for borrower
creditworthiness, and IRS compliance with all requirements of the State of
Mew Yorl Mortgage Agency as set forth in the Seller's Guide, SONYMA will
canfirm the eligibility upon performing a pre-closing and pre-purchase
review of the loan file,

2 To Yiew and/or Print your Reservation: m

Figure 7a

Note: LOL confirmation may take several seconds, depending on the speed of the
user’s connection to the Internet and other factors. The SONYMA loan
number will appear at the top of the Reservation Acceptance Notice. This
number will appear on all SONYMA reports and must be used by the
Lender when communicating to SONYMA about a specific loan.

-THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK-
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SONYMA Lender ONlin®  RESERVATION ACCEPTED
GEMERAL INFORMATION
ReservationfLoan Mo, Resenvation Aocepted Date Commitment Expiration Date Reservation Expiration Date
S9SABLCEE313 Tuesday, February 13, 2007 a3t 12:41 P 052302007 04:28/2007
Lender Loan Mo, Lender |0 Mo, Lender Mame
0020257448 ABC AEBC BANK
FIRST MORTGAGE
Program Loan Type
Achiewving the Oream Mortgage Program Correentional
Fmourt Term Interest Rate CCAL Amount
$95,200 260 morths 4.2750% 0
BORROYWER
Full Hame Social Securty Mo, ) Sex Face Bthnicity
MARKESE, MARY 111-11-4000 26 Fermale hite Mon-Hispanic
hvrital Status Single Parert ffages From Azzets Cthers
Unrnarried $33,996
Faddress Home Phone Buzinesz Phone
113 Mill Hollowr Crossing Rochester | NY 14628-0000 000-000-0000 (000-000-0000
PROPERTY
Purchaze Price (Acquisition Cost Mew/Edist/Rehab ‘Vear Built Mo, of Units Houzing Type
%124 000 $124 000 Existing 1358 1 Family
House Mo. Strest Unit Mo, City State Zp Code Courty
110 Dohrorest Or Rochester WY 14612-0000 tonroe
Census Tract Block Group In Targeted Area Project
A5E .00 Mo Existing
HOUSEHOLD
Household Size [Mo. of Income Recipients |Mo. of Persons 21 or Ower [Mo. of Persons Under 21 [Mo. of Dependents (Mo, of Disabled/Handicap |Mo. of Bdery
1 1
Prior Homeowner Oate Last Ocoupied Mon-Applicant Aanual Income Total Household Income
Mo $39,995
OFFICERS & COMNTALTS
Loan Offizer Loan Processor Contact Person Transcriptor
Myers, Mary M=ason, Margarst Wystt, hary Wfystt, hary
Di=clai mer Staterent
Thiz rezervation is subject to the accuracy of the data entered by lender, the lender's and poal insurer's undenenting of the loan for bomower creditworthiness, and
IR% compliance with all requirements of the State of MNew York Mortgage #gency as set forth in the Seller's Guide. SOMYhA will confirm the eligibility upon
performing @ pre-closing and pre-purchaze rewiew of the loan file.

Figure 7b

5. LOL Error Messages (errors that occur after Reservation is submitted for approval)

These LOL Error Messages occur after the user has pressed the “Submit” button to reserve a
loan on LOL. If the Reservation is rejected, the system will alert the user of the reason.

Exhibit 2 (Section B) lists the possible program error messages and the action for the LOL
User to take in order to enter a valid Reservation.

Note: In some cases, after Lender has ensured that all data has been entered
accurately and in accordance with Exhibit 2, LOL may still reject the
Reservation. If the LOL User is unsure as to why the Reservation was rejected,
please contact SONYMA for more information.
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6. Troubleshooting LOL Reservation Issues

If for any reason, LOL does not accept the Reservation submitted, Lender should contact
SONYMA’s Reservation Department (212-688-4000 x431) to troubleshoot the problem or
error message. In certain cases the Reservation Department may request that Lender fax to
SONYMA a fully completed and signed Loan Reservation Worksheet and Rate Certification
(SONYMA Form 238), along with the dated and signed page of the loan application, and any
other forms as required for CCAL or other programs. Follow the procedures outlined in the
SONYMA Seller’s Guide, Section 2.6. SONYMA will attempt to enter the Reservation for
the Lender and will respond to Lender to explain how to remedy a similar situation in the
future.

a. Situations that may prevent the Lender from entering LOL Reservations include:

*Lender did not reserve the loan within the three (3) day timeframe from the
Residential Loan Application Date.

*Lendet’s internet access is down.
*LOL website is down.

b. After SONYMA personnel have reserved the loan, and Lender once again has access to
LOL, Lender may view the new loan data immediately on LOL.

Note: Seller shall not rely on a fax confirmation to confirm that SONYMA has
received the loan Reservation. Seller must review the reports on LOL to
ensure that the loan was reserved.

NOTE: IF SONYMA LEARNS THAT LOL WILL NOT BE OPERATIONAL
FOR A CONSIDERABLE PERIOD OF TIME, SONYMA WILL SEND
LENDER AN ANNOUNCEMENT WITH INSTRUCTIONS ON HOW
TO PROCEED.

7. Data Entry Change Requests (after data was entered on LOL)
Once a Mortgage Loan has been reserved on LOL, Lender does not have the ability to make
changes to the Mortgage Loan data. Any material changes must be reported to SONYMA for
correction or change. Lender must complete and fax to SONYMA’s Reservation Department

the LOL Data Entry Change Request Form (SONYMA Form L1; Exhibit 1).

If Lender determines that the original data entry requires corrections or changes, the
following procedures must be followed:

* Lender completes the LOL Data Entry Change Request Form (SONYMA Form L1;
Exhibit 1).

* Lender faxes the LOL Data Entry Change Request Form to SONYMA’s reservation
fax number, as indicated on Form L1.

* SONYMA personnel enters the correct data.
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* Lender can view the changes on LOL within one-half hour of SONYMA’s data entry.
Note: Seller shall not rely on a fax confirmation to confirm that SONYMA has
received the LOL Data Entry Change Request Form. Seller must review the
loan status and/or reports on LOL to ensure that the loan data was revised
correctly.

8. Lender Pipeline

Mortgage Loans will be displayed on LOL until one of the following events occur, at which
time the Mortgage Loan will be purged from LOL.

a. Loan was rejected or cancelled for a period of more than 120 days prior to the
current date.

Reminder: Reservations are automatically cancelled by SONYMA 75 days from the
Reservation Date if the pre-closing loan file has not been received by SONYMA. After
cancellation, if Lender still intends to submit the loan file to SONYMA, Lender must
immediately send written notification to SONYMA to request that the Reservation be
reinstated. If the Reservation remains cancelled, SONYMA will bill Lender for the Lock-
in Fee as set forth in Section 2.106 of the Sellet’s Guide.

b. All final recorded instruments and title policies for the Mortgage Loan have been
delivered by Lender to SONYMA.

H. TRACKING LOAN STATUS

1. Navigating the Loan Status Screen

Refer to Figure 8a below to view LOL screen information.

SON‘I’M@

NEW RESERVATION

Home | Bulletin Board | Program Documents | Glossary | Help | Contact Us | Log Dut
The State of New York Mortgage Agency
Lender Online Aftordable Housing Solutions for Meswy York State
For All Your Clients' Needs

AVAILABLE FUNDS | LOAN STATUS | REPCIRTS
~— —

Advanced Search

USER ACCOUNTS

IE Welcome: Mason, Margaret

[ Quick Search

Reservation No. [ Lender Loan No:

ﬂ [] eorrower NarmefssN: SSN:
11 charactars [ co-Borrower Name/Ssh: S5h; m
Loans Updated on Wednesday, January 10, 2007, at 04130 PM
Showing All Loans [Page|[1 [of2] [ [ Page Size: |50 Total Records:71
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Actions Reservation Lender Loan No. Borrower Name [=] Co-Borrower Name Stage Status Date

M 2 T ADAMS, JOHK ADAMS, MARY
o B2 To soneacesss At AT e Lender Review Approved 01/ 712008

E _,*
W e Te pgsancesdar 60043 (RDIANEL (R 1] SONYMA Commitmt  Approved 02116/2006
“iew Reprint  PDF Docs 111-11-1191

r -
W ED T gepapcogeza 9999agaggy ot MIGENOV,JOHN SONYMA Reviewed  Approved 1272112006
Vien | Repirt POF Docs 111-11-1118
) Fo gopaposesso 1111111900 ROASELJOHN SONYMA Reviewed  Approved 1272112008
Vien | Rapar POF Docs 111-11-1120
& 5 gonApcased7 77 (IR, JCIHIRY SONYMA Reviewed  Pending 1272212006
View  Reprint POF Docs 111111121
—u E\} 7:'— Q10ARC ATRA BAREFOOT' MARY | endar Bayie: Panding O1a200

Figure 8a
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a. Click on the Loan Status tab in the Main Functions toolbar. Depending on the level of
access authority, this screen will display a listing of loans in LOL. If the LOL User has
Individual Level Authority, he/she can only access the loans reserved or taken by
him/her. If the LOL User has Branch Level Authority, he/she can access all loans for
that branch. The LOL Administrator or a person with Lender Level Authority has access
to all of Lendet’s loans.

b. To access a specific Mortgage Loan, scroll down the display list on the Loan Status screen
until the Reservation has been found and click on the “View” button (under the
“Actions” column) or LOL User may locate the loan by conducting a search.

Note: On the main Loan Status screen, LOL User can click on any of the headings to sort
the loan list by SONYMA (Reservation) #, Lender Loan #, Borrower Name, Co-
Borrower Name, Current Processing Stage, Current Processing Status, or Current
Processing Date.

Using the Loan Search Function

To search for a specific Mortgage Loan, select one of the following:

a. Quick Search (Refer to Figure 8b below)
If LOL User knows the SONYMA Loan Number, use the Quick Search to find the
Reservation. Enter the 11 character SONYMA Loan Number in the Reservation No. box
and click on the “Go” button. If entered properly, the Reservation will appear on the
Loan Status screen. Click on the “View” button (under the “Actions” column) to access
details about the Reservation.

NEW RESERVATION | AVAILABLE FUNDS | LOANSTATUS | REPORTS | USERACCOUNTS
lE Welcome: Mason, Margaret

> Quick Searc Advanced Search

Reservation No. [] Lender Loan No:
T co | [ Bomover Name/sshs -

S iR IE [] co-Barrawer Hame/ssH; S5M: ﬂ

Loans Updated on Wednesday, January 10, 2007, at 04:30 PM

Showing All Loans [Page|1 % |of2] [ [+  Page size: |50 Total Records:71

Actions Reservation Lender Loan Mo. Borrower Name [+] Co-Borrower Name Stage Status Date
%] : P ADAMS, JOHN ADAMS, MARY
= RE;% ror, BOOABCER414 Aol e Lender Review Approved 0171772008
W B TR gosapcesddr 50043 DAL, IR ) SONYMA Commitmt | Approved 0211 612006
“iew  Reprimt POF Docs 111-11-1181
& » T gggepcegszs a9gogggggg O MIGEMOV.JOHN SONYMA Reviewed  Approved 12/2112006
View | Reprit POF Daos 111-11-1119
4 2 T gopapcpesan 1111119100 AOASSLJOHN SOMNYMA Reviewed  Appraved 12/21/2008
\iew | Repirt PDF Doos 111-11-1120
= ZE  gonapcessdr 77T LRSS, BT SONYMA Reviewed  Pending 12/2212006
“Wiew Reprirt POF Docs 111-11-1121
[EE) E;} ‘::L QlN&aACRRATa AOQTRA EAREFOOT' MARY | anar R oo Pondinm N1 MAMNNT
Figure 8b

b. Advanced Search (Refer to Figure 8c below)

LOL User can use the Advanced Search to search by any of the following categories:

* Lender Loan Number — Click on the box to the left of “Lender Loan No.”, enter the
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loan number, and click on the “Go” button.

* Borrower Name or Social Security Number - Click on the box to the left of
“Borrower Name/SSN”, in the first box enter any combination of the borrower’s
last or first name (or enter one or more letters) and the system will display a list of
those entries meeting the criterion, or in the “SSN” box, enter the complete Social
Security Number. Click the “Go” button to complete the search.

* Co-Borrower Name or Social Security Number - Click on the box to the left of “Co-
Borrower Name/SSN”, in the first box enter any combination of the co-borrower’s
last or first name (or enter one or more letters) and the system will display a list of
those entries meeting the criterion, or in the “SSN” box, enter the complete Social
Security Number. Click the “Go” button to complete the search.

NEW RESERVATION AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS

@ Welcome: Mason, Margaret

G5 Quick Search gdvanced Search
Reservation No. [ Lender Loan Ho:
ﬂ Borrower Hame/SSN: Agass| SEN:
FENCIETEL ST [ Go-Borrower Name/S5H:
Loans ed on Wednesday, January 10, 2007, at 04:30 PM
Showing all Loans [Page |1 w | of2] [ [ Page Size: |50 Total Recards:71
Actions Reservation Lender Loan No. Borrower Name (-] Co-Borrower Name Stage Status Date
& = ADAMS, JOHN ADAMS, MARY
B2 To oanacenst e St Lender Review Anproved 0111712006
R
W gn T gasapcenddr 50043 NDRITE), 7 L] SONYMA Commitmt  Approved 021672006
“iew  Reprint PDF Docs 111-11-1191
5
b @r = gopapcesszs g9oggogoagy  AFINIGENOY, JOHN SONYMA Reviewed  Approved 1212112008
“iew  Reprimt PDF Docs 111-11-1119
=
] # 7= gopapcessa0 1111111100 AOASSLJOHN SONYMA Reviewed  Approved 1202112008
View | Repit POF Docs 111-11-1120
SN S
W @ e ganapcasssr 777 RIRLERE O SONYMA Reviewsd  Pending 1212212006
View | Repit POF Dacs 111-11-1121
[EE] F—h\-} q’:L QIN8AC OTRR BAREFOOT' MARY | ender Beyies Pendinn 04 NAMA0
Figure 8c

c. The Loan Status screen will provide detailed information regarding the loan selected.
Lenders should check this screen frequently to identify the status of the Reservation
including exception items that may be holding up the pre-closing compliance review
approval process or the post-closing review approval process. Lenders can also verify that
a loan has been approved, extended, cancelled, or rejected by referring to this screen and
can identify any documents that are still outstanding. Refer to Figure 8f to view the
Loan Status screen.

LOL User may click on the “Reprint” button to print the Reservation form.

LOL User may view or print interactive PDF SONYMA loan documents. (see Figures 8d
and 8e below)

* Click on “PDF Docs” button for the appropriate loan appearing on the loan list on
the Loan Status screen

* Documents that appear on this document list will be applicable to the SONYMA
program under which the loan was reserved, and if a cooperative share loan, will
display SONYMA cooperative documents

* Place a check mark in the box beside the selected document(s) or check the box at
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the top of the list to select all documents

* Click on “Generate Documents”

* On the new screen, a list of the PDF documents will appear. Click on each
document name to open the document in Adobe Acrobat. To open all documents
simultaneously in Adobe Acrobat, click on “Print All Documents”.

* Certain fields in the documents are automatically populated by data contained on

LOL. The forms are completely interactive and any blank spaces can be entered or
altered.

NEW RESERVATION | AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS

IE Welcome: Mason, Margaret
Loan Status E3§?

To generate a document with
the corresponding loan

Select Documents

Reservation/Loan Mo: 890ABCS8414 - ADAMS, JOHN

information, select at least one
docurnent from the list and then
click on the "Generate
Documents” button. If you don't
wish to continue click on the
“Cancel" button,

Note:

ou will need Adobe Acrobat
Reader to view and/or print the
docurment(s), The software is
free and may be downloaded
from v .adobe.com,

Adobe’
AV ol

Document Name
Application Loan File Checklist (#225M1-07)
Loan Yerification Form (#213/9-04)
Recapture Motification & Morgagor's Affidavit #21171-07)
Froperty Seller's Affidavit (#2100M1-07)
Property Usage Affidawit 24 209-02)
CCAL Interest Rate Option Form (#C958-06)
Manufactured Homeowner Eligibility Affidawit 21701 2-00)
CCAL Recapture Motification (#C4010-058)
Commitment Extension Request Form (#2350 0-03)
Reguest for Lock-In Fee Waiver (#2345 0-03)
Reseration Cancellation Farm #2281-07)
CCAL Reguestfor Dishursement Form (#CEM 0-05)

RENEEEREEEEREF

Showing 1-21 of 21

Generate Documents

Figure 8d

NEW RESERVATION

@ Welcome: Mason, Margaret
Loan Status E3?

Ta print the loan information,
click on one of the generated
docurnents or click on the "Print
ALL Docurments” button, If you
don't wish to continue click on
the "Cancel” button.

Note:

You will need Adobe Acrobat
Reader to view andfar print the
document(s). The software is
free and riay be downloaded
from wewwr.adobe.com.

Adobe”
m“f Reade

AVAILABLE FUNDS LOAMN STATUS REPORTS USER ACCOUNTS

Generated Documents

@ Application Loan File Checklist (#225/1-07)

@ Loan Werification Form (#213,/9-04)

@ Recapture Motification & Mortgagor's affidavit (#211/1-07)
@ Property Seller's affidavit (#210,/1-07)

@ Property Usage affidavit (#242/9-02)

@ CCAL Interest Rate Option Form (#C9/3-08)

@ Manufactured Homeowner Eligibility Affidavit (#217/12-00)
@ CCAL Recapture Motification (#C4,/10-05)

Print ALL Documents

Figure 8e

3. Determining Current Loan Status

After finding the Reservation on LOL, click on the “View” button to view specific loan
information. To determine a Mortgage Loan’s current status, please refer to the
“Stage/Status/Date” box. LOL will display in a chronological order all statuses as the

Mortgage Loan progresses through the review process. Please note that the entry at the TOP of the
box is the Mortgage Loan’s most current status.
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Refer to Figure 8f below to view a sample of the LOL Loan Status screen.

NEW RESERVATION
IEI Welcome: Mason, Margaret

Loan/Reservation Status Details

GENERAL INFORMATION

AVAILABLE FUNDS

LOAN STATUS | REPORTS USER ACCOUNTS

B

Frintable

m Reprint Reservation I ——— I

Loan Cancellations are NOT ALLOWED.

Updated on Tuesday, January 9, 2007, at 01:00 Ph

Lender Loan No: 60043 Lender 1D No: ABC
Reservation/Loan No: 895ABCS8447 Lender Name: ABC BANK
Application Date: 011872006 Branch Name: ROCHESTER
Reservation Expires: 0470572006 Loan Officer:
Commitment Expires: 04272006 Submitted by:
Extension Date: FMI Insurer: Genworth MI Co.
Lack-in Type: S PMI Certificate No: 6300613100
Borrower Name: ADAMS, MARY M Pool Servicer: Genworth MI Co.
Social Security No: 111-11-1191 Pool Certificate No: 6350043707
Origination Reviewer: MWH
Closing Reviewer:
Final Revigwsr:
FIRST MORTGAGE SECOND MORTGAGE
Program: Achieving the Dream Mortgage Program Program:
Loan Type: Conventional Loan Mo
Loan Amount: $61,200 Loan Type:
Term: 360 months Loan Amount: $0
Initial Interest Rate: 4.7500% Term: 0 months
CCAL Amount: $5,000 Initial Interest Rate: 0.0000%
PROPERTY ADDRESS STAGEfSTATUS/DATE

107 CLAYBRODK STREET & SONYMA Commitmt ! Approved on 02/16/2006 e
Rochester , NY 14609-0000 e SONYMA Reviewed | Approved on 02/16/2006

* SONYMAReceived on 02/152006
County: Monroe

& Pool Inz Review / Approved on 02/06/:2006

& Lender Review [ Approved on 01:20.2006 e

CONDITIONS fEXCEPTIONS REJECTION REASONS

Figure 8f

a. Pre-Closing L.oan Statuses

How to Determine When a Loan was Reserved
The “Stage/Status/Date” section on the Loan Status screen will indicate:

Lender Review/Pending on MM/DD/YYYY
STAGEfSTATUS/DATE

« Lender Review [ Pending on 110122006
« Reserved an 110122006

How to Determine if the Pre-Closing (Compliance) Loan File was Received
by SONYMA for Review
The “Stage/Status/Date” section on the Loan Status screen will indicate:

SONYMA Received on MM/DD/YYYY
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STAGEfSTATUSfDATE

o SOMNYMA Received on 02/16/2006

o FPoolns Review f Approved on 02152006
o Lender Review ! Approved on 01/312006
« Reserved on 0131/2006

How to Determine if the Pre-Closing (Compliance) Loan File was Reviewed
by SONYMA
The “Stage/Status/Date” section on the Loan Status screen will indicate:

SONYMA Reviewed/Approved on MM/DD/YYYY, or
STAGE/STATUS/DATE

o SOMNYMA Reviewed f Approved on 1221720006
« SOMNYMA Received on 12:20/2006

Faool Ins Review [ Approved on 12212006

o Lender Review ! Approved on 05242006

« Resered on 05242006

Note: This status does not indicate that the loan was approved for closing by
SONYMA. Only the statement “SONYMA Commitment/Approved”
indicates that SONYMA has approved the Mortgage Loan for closing.

SONYMA Reviewed/Pending on MM/DD/YYYY, or
STAGEfSTATUS/DATE

» SORYMA Reviewed [ Pending on 05182006
o SOMNYMA Received on 05/15/2006

» Foolins Review f Approved on 05142006
» |Lender Review ! Approved on 021420006

« Reserved on 02/14/2006

SONYMA Reviewed/File Rejected on MM/DD/YYYY, or
STAGEfSTATUS/DATE

» SOMNYMA Reviewed /File Rejected on 10/16/2006
o SOMYMA Received on 07/15/2006

» Foolns Review [ Approved on 07172006

» Lender Review ! Approved on 060720006

= Reserved on 06/072006
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SONYMA Reviewed/Cancelled on MM/DD/YYYY.
STAGEfSTATUS/DATE

= SOMNYMA Reviewed f Cancelled an 10/20/2006
o SOMYMA Received on 05/15/2006

» Foollns Review [ Approved on 05142006

» Lender Review ! Approved on 021420006

= Reserved on 02142006

How to Determine if the Pre-Closing (Compliance) Loan File was Suspended
for Outstanding Conditions/Exceptions
The “Stage/Status/Date” section on the Loan Status screen will indicate:

SONYMA Reviewed/Pending on MM/DD/YYYY, and the “Conditions/
Exceptions” section lists the outstanding items necessary to make a final
decision on the loan.

STAGEfSTATUSfDATE

& SOMNYMA Reviewed f Pending on 051872006
s SOMYMA Received on 05/15/2006

Pool Ins Review | Approved on 05142006
Lender Review ! Approved on 02142006
Feserved on 02/14/2006

COMDITIONS fEXCEPTIONS

1. *Computer-generated Paystuhs for Past 30 Days
2. -Paystubs must be submitted for all Household
3. Members (age 21 and older).

——————————————————————————— Comments ---------—\--—----—--———-
Subrmit 2004 Federal tax return.

How to Determine if the Loan has been Approved by the Pool Insurer
The “Stage/Status/Date” section on the Loan Status screen will indicate:

Pool Ins Review/Approved on MM/DD/YYYY
STAGE/STATUS/DATE

« FPool Ins Review / Approved on 07252006
« Lender Review I Approved on 062720006
o Reseredon 0672720006

How to Determine if the Pre-Closing (Compliance) Loan File was Approved
by SONYMA and the Pool Insurer for Closing
The “Stage/Status/Date” section on the Loan Status screen will indicate:
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SONYMA Commitmt/Approved on MM/DD/YYYY and
Pool Ins Review/Approved on MM/DD/YYYY
STAGEfSTATUS/DATE

& SOMNYMA Commitmt f Approved on 12/082006
* SOMNYMA Reviewed § Approved on 120772006
= SOMYMA Received on 12/07/2006

» FPool Ins Review / Approved on 12062006

» Lender Review I Approved an 11022006

« Reserved on 11022006

Note: If the Mortgage Loan was approved subject to satisfying certain conditions,
the conditions will be listed in the “Conditions/Exceptions” section.

How to Determine if SONYMA has Granted a Commitment Extension

The “Extension Date” field under the “General Information” section will reflect the
date in which the extension was processed and the “Commitment Expires” field will
reflect the new expiration date.

GEMERAL INFORMATION

Lender Loan Mo: 1565456
Reservation/Loan No: 890ABCBB566
Application Date: 027012006
Reservation Expires: 04192006
omritrent Expires: 08192006
Extension Date: 010972007

Borrower Mame: FARDOQ, JOHK
Social Security Mo: 111-11-1130

Note: If SONYMA is required to approve more than one commitment extension,
please note that only the “Commitment Expires” field will reflect a new
expiration date. The “Extension Date” field will not be updated again.

How to Determine if the Loan was Rejected
The “Stage/Status/Date” section on the Loan Status Screen will indicate:

Lender Review/File Rejected on MM/DD/YYYY, ot
Note: The rejection reasons will be indicated in the “Rejection Reasons” box

on the Loan Status screen.
STAGEfSTATUS/DATE

« Lender Review /File Rejected on 11/30/2006
« Reserved an 11114722006
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REJECTION REASONS

1. Loan application denied by lender. Lock-in fee waiver appraved by
2. SONYMA. Lock-in fee must be refunded to the applicant.

Note: This status will only appear in the Lender Review stage if SONYMA
has approved Lender’s request for a lock-in fee waiver.

Pool Ins Review/File Rejected on MM/DD/YYYY, or
STAGE/STATUS/DATE

» PoolIns Review [ File Rejected on 11/30/20006
o Lender Review ! Approved on 11022006
o Reserned on 1102/2006

REJECTION REASOMNS

1. Loan application denied by poal insurer.
2. Please contactthe pool insurer far mare infarmatian.

SONYMA Reviewed/File Rejected on MM/DD/YYYY, or
STAGEfSTATUS/DATE

» SOMNYMA Reviewed § File Rejected an 10/16/2006
« SOMYMA Received on 07/15/2006

» FPool Ins Review / Approved on 0717 2006

» Lender Review I Approved an 060720006

« Reserved on 06/072006

REJECTION REASOMS

——————————————————————————— Comments ----------------—---——--——-
Household income exceeds limit of $64,100,

SONYMA Commitmt/File Rejected on MM/DD/YYYY.
STAGE/STATUS/DATE

o SOMYMA Commitmt f File Rejected on 10/16/2006
o SOMYMA Reviewed [ Approved on 02/16/20006

o SORNYMA Received on 02/0972006

Faool Ins Review | Approved on 01302006
Lender Review  Approved on 017232006
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REJECTION REASOMNS

1. Insufficient collateral.
2. Property structuralfenvironmental issues.

How to Determine if the Loan was Cancelled

The “Stage/Status/Date” section on the Loan Status screen will indicate:

Lender Review/Cancelled on MM/DD/YYYY, ot

Note: The cancellation reasons will be indicated in the “Rejection Reasons”

box on the Loan Status screen.

STAGEfSTATUSfDATE

» |Lender Review ! Cancelled on 11/012006
» Reserved on 06/05:2006

REJECTION REASONS

1. Loan cancelled by SORYMA via automatic sweep due to no activity.

Reminder: Reservations are automatically cancelled 75 days from the

Reservation Date if the pre-closing loan file has not been
received by SONYMA. If Lender still intends to submit the loan
file to SONYMA, Lender must immediately send written
notification to SONYMA to request that the Reservation be
reinstated.

Note: If the above status is displayed and the loan will not be reinstated,

Lender should submit a Request for Lock-in Fee Waiver (Form 234)
in order to refund the 1% Lock-in Fee to the applicant and to avoid
being billed by SONYMA for the Lock-in Fee. Refer to Section 2.106
of the Seller’s Guide for details on this process.

Pool Ins Review/Cancelled on MM/DD/YYYY, or
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STAGEfSTATUSfDATE

& Pool Ins Review / Cancelled on 122772006
¢ Lender Review ! Approved on 11142006
& Reserved on 11/1472006

REJECTION REASONS

——————————————————————————— Comments ----------—-------—-- -
Loan cancelled by pool insurer due to non-activity,

SONYMA Reviewed/Cancelled on MM/DD/YYYY, ot
STAGE/STATUS/DATE

« SOMNYMA Reviewed § Cancelled an 102072006
o SORYMA Received on 05/15/2006

Faool Ins Review | Approved on 05/1422006
Lender Review § Approved on 021422006
Feserved on 02/14:2006

REJECTION REASOMNS

——————————————————————————— Comments -----------------—---——--—-
lnan cancelled by SOMNYMA due ta lack of activity,

SONYMA Commitmt/Cancelled on MM/DD/YYYY.
STAGESSTATUS/DATE

« SOMNYMA Commitmtr Cancelled on 127282006
¢ SOMNYMA Reviewed 7 Approved on 0°1/192006
& SOMNYMA Received on 01/132006

Fool Ins Review f Approved on 01112006
Lender Review I Approved on 12/30/2005

REJECTION REASONS

1. Loan cancelled by SOMNYMA due to commitment expiration.

If the loan was cancelled by SONYMA due to inactivity, the “Rejection Reasons”
section on the Loan Status screen will indicate:
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Loan cancelled by SONYMA via automatic sweep due to no activity, or
Loan cancelled by SONYMA due to commitment expiration.

How to Determine if SONYMA Approved/Denied a Lock-in Fee Waiver
If the Lender’s request for a Lock-in Fee Waiver was approved, the
“Stage/Status/Date” section on the Loan Status screen will indicate:

Lender Review/File Rejected on MM/DD/YYYY, ot

SONYMA Commitmt/File Rejected on MM/DD/YYYY, and

the “Rejection Reasons” section will have the following language:

“Loan application denied by lender. Lock-in fee waiver approved by SONYMA. Lock-in

fee must be refunded to the applicant.”
STAGEfSTATUSfDATE

« |ender Review | File Rejected on 11/30/20006
s Reserved on 111472006

REJECTION REASONS

1. Loan application denied by lender. Lock-in fee waiver approved by
2. SORYMA. Lock-in fee must be refunded to the applicant.

If the Lendet’s request for a Lock-in Fee waiver was denied, the “Stage/
Status/Date” section on the Loan Status screen will indicate:

Lender Review/Cancelled on MM/DD/YYYY, ot
SONYMA Commitmt/Cancelled on MM/DD/YYYY, and
the “Rejection Reasons” section will have the following language:

“Loan application denied by lender. Lock-in fee waiver request DENIED by
SONYMA. Lender must not refund the lock-in fee to the applicant.”
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STAGEfSTATUSfDATE

+ Lender Review ! Cancelled on 01092007
* Reserved on 11022006

REJECTION REASONS

1. Loan application denied by lender. Lock-in fee request DEMIED by
2. S0nYMA. Lender must not refund the lock-in fee to the applicant.

——————————————————————————— Comments ----------—-------—-- -
Applicant's income appears to be within SONYMA's limits, Please
reinstate loan,

Refer to the SONYMA Seller’s Guide, Section 2.106 for further details regarding
lock-in fee waivers.

How to Determine the Reservation’s Program, Loan Type, Loan Amount,
Interest Rate Locked, and Term

Lenders can find any of these items for a Reservation by viewing the First Mortgage
box as shown below. Please note the following guidelines:

Program — If the loan was reserved under a program with a CCAL, the interest
rate will be higher than the same program without a CCAL.

Loan Type — All programs except for the Construction Incentive Program will
display “Conventional”. If a Construction Incentive Program loan, “Step” will be
displayed.

Term — Only the Low Interest Rate Program offers a term other than 360 or 480
months. The Construction Incentive Program only offers terms of 360 months.

Initial Interest Rate - The interest rate displayed is the rate locked and may not be
the actual closing rate. Lenders should refer to the Availability of Funds and
Notice of Terms Bulletin for closing interest rates.

CCAL Amount — Until lender receives the final CCAL Request for Disburse-
ment Form (Form C6) approved by SONYMA, the amount reflected is only an
estimate.
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FIRST MORTGAGE

Program: Low Interest Rate - Short Term with CCAL

Loan Type: Conventional
Loan Amount: 50,000
Term: 360 months
Initial Interest Rate: 6.2500%
CCAL Armmount: $6,300

Note: If any of these fields are incorrect, please notify SONYMA
immediately.

How to Determine the Amount of CCAL Approved by SONYMA
The Loan Status screen will indicate:

The CCAL loan amount, and

The “Conditions/Exceptions” section on the Loan Status screen will
indicate:

CCAL amount of $NN,NNN.NN - Approved MM/DD/YYYY.
Reviewed by XXX, or

CCAL amount revised MM/DD/YYYY - $NN,NNN.NN.
Reviewed by XXX.

CONDITIONS fFEXCEPTIONS

——————————————————————————— Comments -----------------—---——--—-
CCAL amount of $4,500.00. - Approved 1/09/07. Reviewed by MO,

How to Determine if the CCAL Request was Denied/Declined
The Loan Status screen will indicate:

No CCAL loan amount, and

The “Conditions/Exceptions” section on the Loan Status screen will
indicate:

CCAL Request not approved — Ineligible. Reviewed
MM/DD/YYYY. Please contact Olivia Jervis or Mazie Orr at (212)
688-4000, ext. 396 or 509, respectively, for explanation, or

Received CCAL Interest Rate Option Form (C9) from mortgagor,
declining CCAL.
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CONMDITIONS fEXCEPTIONS

——————————————————————————— Comments ----------------—---——--——-
CCAL Request not approved-Ineligible, Reviewed 4/15/06, Please
contackt Qlivia Jervis or Mazie Orr at (212) 685-4000,ext.396 ar

or 509, respectively, for explanation,

b. Post-Closing Loan Statuses

e How to Determine if Loan was Reported as Closed
The “Stage/Status/Date” section on the Loan Status screen will indicate:

Closed on MM/DD/YYYY
STAGEfSTATUS/DATE

« Closed on 047212006

& SOMNYMA Commitmt f Approved on 02172006
* SOMNYMA Reviewed § Approved on 021772006
= SOMYMA Received on 02/152006

* FPool Ins Review / Approved on 02/10/2006

* Lender Review ! Approved on 01172006

« Reserved on 01172006

¢ How to Determine if the Post-Closing Loan File was Received for Review by
SONYMA

The “Stage/Status/Date” section on the Loan Status screen will indicate:

Closed Docs Rec (received) on MM/DD/YYYY
STAGE/STATUS/DATE

o Closed Docs Rec on 09152006

e« Closed on 08/182006

o SOMYMA Commitmt ) Approved on 07152006
o SOMYMA Reviewed / Approved on 05/3122006
o SOMNYMA Received on 053172006

« FPool Ins Review / Approved on 0530/2006

» Lender Review | Approved on 050920006

« Reserved on 02032006

e How to Determine if the Post-Closing Loan File was Approved for Purchase

The “Stage/Status/Date” section on the Loan Status screen will indicate:
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Closed Docs Rev (reviewed)/Approved on MM/DD/YYYY
STAGEfSTATUS/DATE

& Final Documents FOwtstanding on 03262006
¢ Closed Docs Rev Approved on 03262006

¢ Closed Docs Rec on 03252006

¢ Closed on 031182006

& SORYMA Commitmt S Approved on 02172006
« SOMYMA Reviewed f Approved on 0211772006
o SOMNYMA Received on 02/152006

« FPool Ins Review ! Approved on 02/10/2006

« Lender Review I Approved on 01/13/2006

¢ Reserved on 01/132006

How to Determine if the Post-Closing Loan File was Suspended for
Outstanding Conditions/Exceptions

The “Stage/Status/Date” section on the Loan Status screen will indicate:

Closed Docs Rev (teviewed)/File Incomplete on MM/DD/YYYY,
and the “Conditions/ Exceptions” section lists the outstanding items
necessary to make a final decision on the loan.
STAGEfSTATUS/DATE

» Closed Docs Rev[File Incomplete on 02222006
« Closed Docs Rec on 02212006

» Closed on 02/162006

»  SOMNYMA Commitmt f Approved on 01202006

» SOMNYMA Reviewed J Approved an 011922006

o SOMYMA Received on 01/13/2006

» Foollns Review [ Approved on 01092006

» Lender Review ! Approved on 12292005

= Reserved on 127292005

CONDITIONS fEXCEPTIONS

1. *Uniform Settlerment Staterment (HLIDT)
2. -Dacument must be signed by all parties.

How to Determine if Post-Closing Loan File was Returned to Lender for
Outstanding Conditions/Exceptions

The “Stage/Status/Date” section on the Loan Status screen will indicate:

Closed Docs Rev (reviewed)/File Returned on MM/DD/YYYY,
and the “Conditions/ Exceptions” section lists the outstanding items
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necessary to make a final decision on the loan.
STAGE/STATUS/DATE

« Closed Docs Rev/File Returned on 02/09:2006
¢ Closed Docs Rec on 012522006

« Closed on 12/282005

o SOMYMA Commitmt § Approved on 12072005
o SOMNYMA Reviewed f Approved on 12072005
o SOMYMA Received on 11/30/2005

o« Poollns Review [ Approved on 11012005

o Lender Review ! Approved on 100312005

« Reserved on 081082005

CONDITIONS fEXCEPTIONS

1. *Crig. Mty Title Insurance PolicyfAlta Folicy
2. -Amount of insurance is incarrect or CCAL amount is nat included.

c. Post-Purchase Loan Statuses

¢ How to Determine if the Loan was Purchased by SONYMA
The “Stage/Status/Date” section on the Loan Status screen will indicate:

Purchased on MM/DD/YYYY
STAGESSTATUSfDATE

Final Do = [ Owtstanding on 010772007
Furchased an 01152007
oved an 01072007

¢ Closed Docs Rec on 01052007

« Cloged on 12302006

o SOMYMA Commitmt S Approved on 112020006
o SOMNYMA Reviewed fApproved on 112072006
« SOMYMA Received on 11202006

« FPoollns Review f Approved on 11202006

o Lender Review S Approved on 11202006

« Resered on 117202006

¢ How to Determine what Final Closed Documents are Outstanding

The “Stage/Status/Date” section on the Loan Status screen will indicate:

Final Documents/Outstanding on MM/DD/YYYY, and the
“Conditions/Exceptions” section will list all outstanding documents.
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STAGEfSTATUSfDATE

Final Documents F Custanding on 100132006
Purchased on 10192006

Closed Docs Rev f Approved on 1041372006
Closed Docs Bec an 104132006

Closed on 10/132006

SOMYMA Commitmt § Approved on 10122006
SOMYMA Reviewed f Approved on 10/11/2006
SOMNYMA Received on 10/11/2006

Fool Ins Review | Approved on 10/11/2006
Lender Review | Approved on 10/11/20006
Feserved an 10/11/2006

1
2
3.
4
5

COMDITIONS fFEXCEPTIONS

. Foriginal Recorded Assignment of Morgade (Form 20209-94)
. -The ariginal document and its photocopy are

required.

. *original Recorded Mortgage (Fannie MaefFreddie Mac Form 3033)
. -Original document and photocopy reguired.

How to Determine what Final Closed Documents Require Correction

The “Stage/Status/Date” section on the Loan Status screen will indicate:

Final

Documents/Inadequate on MM/DD/YYYY,

and

the

“Conditions/Exceptions” section will list all inadequate documents.

STAGE/STATUS fDATE

Final Documents §Inadequate on 08252006
Furchazed on 107192006

Closed Docs Rev ! Approved on 02212006
Clozed Docs Rec on 0211572006

Closed on 02/10:2006

SORYMA Commitmt FApproved on 011972006
SOMNYMMA Reviewed ! Approved on 01192006
SOMNYMA Received on 01132006

Pool Ins Review ! Approved on 01122006
Lender Review / Approved an 1271472005
Reserved on 120142005
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I. REPORTS

COMDITIONS fFEXCEPTIONS

1. *Corrective Recorded Morfgage

2. SOnYMA Rider to FRMAFHLMC Mortgage (Farm
3. 23074-99).

4. -Original signed document must be attached to
5. and recorded with the mortgage.

Several reports can be produced for Lender’s use in determining the current status of any Mortgage
Loan that has been reserved with SONYMA.

Click on the “Reports” tab at the top right of the Home Page Screen. A list of available SONYMA
reports is displayed. Refer to Figure 9 below to view this screen.

The State of New York Mortgage Agency
sontma Lender Online Affordable Housing Solutions for New York State
For All Your Clients' Needs

NEW RESERVATION AVAILABLE FUNDS LOAN STATUS I REPORTS | USER ACCOUNTS

Welcome: Mason, Margaret v

Reports [z Available Reports

Conditions/Exceptions

S Commitment Expiration

Current Stage Status

This section shows yau a list of
available reports.

Clicking on any of the reports
will take you to a new screen.

This new screen will allow you to
customize your report, before
vou print the results.

Figure 9

Once an LOL User is on a specific report data entry screen, LOL User may use the drop-down
menu at the top of the screen to select a different report.

General Report Procedures — Please note the following report features:

Viewing Reports — All reports can be viewed by an LOL User on their computer screen and can

be printed if desired.

Printing Reports — To set up the report for printing, change the page format to “landscape”.
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Selection Options — All reports give the LOL User the option of running reports for all lender
branches, SONYMA programs, loan officers, etc. If the LOL User wants to narrow the report
parameters by running a report for a specific branch(es), SONYMA program(s), loan officer(s),
etc., they can do so by clicking on the “Select” option (as a report option allows). Please note
that some of the below functions may not be applicable for all reports.

To select more than one item from a list, hold the “Ctrl” key while making each selection, and
then click on “Insert”.

a. Select the specific Branch(es) from the drop down list (by clicking on “Select”) or select
CCAll”

b. Select the Loan Officer(s) from the drop down list (by clicking on “Select”) or select “All”

c. Select the SONYMA Program(s) from the drop down list (by clicking on “Select”) or select
C(AH’,

d. Select the Stage(s) from the drop down list (by clicking on “Select”) or select “All”
Note that a stage is where the loan resides in the loan process. For example, a loan at the stage
of SONYMA Commitment means the loan has been approved by SONYMA and the Pool

Insurer for closing.

e. Select the Last Stage(s)/Status(es) from the drop down list (by clicking on “Select”) or select
C(All??

f. Enter the appropriate “From” and “To” dates
g. Click on the desired Type of Report format: “Detailed” or “Summarized”

h. Select the Sort Criteria

1. Group 1 (Branches, Officers, or Programs)
ii. Group 2 (Branches, Officers, or Programs)
iii. Group 3 (Branches, Officers, or Programs)
Note that the user may sort in ascending or descending order and/or may select page breaks.

1. Press the “Run Report” button

j. User may click on the “Reservation Number” for any specific loan listed on the report in
order to link to the Loan Status screen for the selected loan.

k. Once a report has been generated, close the report by clicking on the “X” in the top right-

hand corner of the report. If the user clicks on “Back”, the report will be re-generated.

The following three (3) reports are available for the Lender’s reference:
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Note: Not all options are available to all LOL Users. If the LOL User does not have access to a
specific function, the unauthorized function will not appear.

1. Conditions/Exceptions Report

Refer to Figures 10a through 10g to view the LOL data entry screen and the report.

NEW RESERVATION AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS

@ Welcome: Mason, Margaret

Report Wizgedfor: | conditions/Exceptions [+
LENDERS / BRANCHES Srai ) Select OFFICERS @Al () Select

=

PROGRAMS @Al ) select LAST STAGES @Al () select

SORT CRITERIA

Group by: [ (none) [V] %l %l Break Page
Then by: Z.l’ Break Page
Then by: Z.l’ Al Break Page

Run Report

Figure 10a

Report Purpose - This report allows the LOL User to identify the documents SONYMA
requires to approve a Mortgage Loan. The report lists all Mortgage Loans that are under review
and that have incomplete or missing information (which causes the loan to be placed, depending

2y ¢

on the stage of the loan process, in a “Pending”, “Incomplete”, or “File Returned” status).

The Conditions/Exceptions Report will list those loans that meet the selection criteria entered
by the LOL User.

This report may be produced and customized to fit the LOL User’s needs.
The Conditions/Exceptions report can be used for the following purposes:
e To Determine the Documents Needed to Approve a Pre-Closing Loan File

In the “Last Stages” box, click the “Select” button and in the popup box, select “SONYMA
Reviewed”. Refer to Figures 10b and 10c below.
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SONYMA

Lender Online
For All Your Clients' Needs

The State of New York Mortgage Agency
Affordable Housing Solutions for New “ork State

Home | Bulletin Board | Progr

Done

| https:,l’,l’www.sunymaunline.Drg,l’Bin,l’DispIay.exe,I’ShuwSectiUn?HTMLFiIe=RepUrtsWizardFiItEring&gn=LastStagetl &
m:l e ED Quick Finder
Rep | |
Press the 'ENTER' key to jump to the next match.
LEN Al (3) Select
Select from List to Insert
ABC]
ancll [Reserved
Lender Review
FoolIns Review
SOMNYMA Received
SONYMA Reviewed
SONYMA Commitmt
PRO!| | Closed O Al (7) Select
Closed Docs Rec —
Closed Docs Rev
Purchased
Final Documents
SOR
Gro
Th
Th
Press the 'SHIFT or "CTRL' modifier key simultanecusly with the mouse button to select multiple items.
Double-click on your selection for a faster insertion.
=. All rights reserved. | About Lender Online
Done & Internet w00 v
Figure 10b
The State of New York Mortgage Agency
N Affordable Housing Sclutions for New York State
SONYMA M- Lender Online
T R CTAS L2 S CONDITIONS/EXCEPTIONS REPORT
Updated on Friday, February 9, 2007, at 05:30 PM
Reservation Lender Loan Loan - 5
No. No. Borrower Name Property Address Loan Type Amount Conditionsf Exceptions
t-Branch: ALBANY
1 8S5ABCE88504 TAY100245 HILLER, MARY 2348 DEANSEN RD Conventicnal 574,200 1."Copy of PMI certificate.
Palmyra , NY 145220000
County: Wayne
Comments
Submit most recent paystub.
t-Branch: ROCHESTER
2 SS0ABCSE8825 99959995998  AFINIGENCV, JOHN | 240 SABRES ST. Conventional | 175,750
Rochester . NY 111110000
County: Monroe Comments
Submit signed 2005 Federal tax return.
3 B90ABCEBE4TY TTT AHRENS, JOHN 888 CAVERN AVE Conventional 545,000 1.*Copy of Verification of Deposit must be
Rochester . NY 122220000 2. submitted.
County: Monroe
4| 895ABCS88519 COMAS, JOHN 80 FENTOM ROAD Conventional 552,100 1.*Initial Good Faith Estimate
Rochester , NY 146240000 2.-Photocopy of document was omitted from file.
County: Monroe 2.*Lender Lod-in Agreement
4.-Photocopy of document was omitted from file.
5 B890ABCBBB845 789 EDWARDS, MARY 898 GUTHRIE 5T Conventional 855,000 1.~Original Loan Verication Form (#213/2-04)
Richmond , N 103010000
County: Ulster
Comments
Lender has 30 days from closing to ensure the terms of
the agres-
ment are satisfactorily completed.
9 895ABCS5334 | 888 MATTHEWS, MARY | 332 MAIN ST Conventional 857,000 1.*Pool Insurance Certificate
Rochester , NY 122220000 2.~Copy of PMI| certificate.

County: Monroe

Comments
Submit 2004 signed Federal tax return.

0 Internet

100 v

Figure 10c
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Home | Bulletin Board | Progra

The State of New York Mortgage Agency

sonyma - Lender Dnline Affordable Housing Solutions for New “ork State
For All Your Clients' Needs
( = Filtering Report = Windows Internet Explorer : = W

— | | https:,l’,l’www.sonymaonline‘org,l’Bin,l’DispIay.exe,l’ShowSection?HTMLFiIe=ReportsWizardF\Itering&gn=LastStage[V] g

(]
Req

EL Quick Finder

LEN| Eress the 'ENTER' key to jump to the next match. @Al () select

Select from List to Insert
Reserved

Lender Review

Pool Ins Review

S0NYMA Received

SONYMA Reviewed

PRQ| | SONYMA Commitmt Al (3) Select
Closed -_—

Closed Docs Rec

[ Closed Docs Rev
Purchased
Final Documents

Th|

Th|

Press the 'SHIFT' or "CTRL' modifier key simultanecusly with the mouse button to select multiple items.
Double-click on your selection for 2 faster insertion.

€. All rights reserved. | About Lender Online

Figure 10d

The State of New York Mortgage Agency
- Affordable Housing Solutions for New ork State
SONYMA - Lender Online

For All Your Clienis' Needs CONDITIONS/EXCEPTIONS REPORT

Updated on Friday, February 9, 2007, at 05:20 PM

Reservation Lender Loan Loan == 5
No. No. Borrower Name Property Address Loan Type Amount Conditions { Exceptions
1 895ABC87169 0508010377 GASCHEL, JOHN J 118 ROUND TOP ROAD Conventional 588,000 | 1."Orig. Mtg Title Insurance Policy/Alta Policy
Germantown , NY 125280000 2.-Amount of insurance is incomect or CCAL amount is not
County: Celumbia included.
C
CCAL amount of $3,000.00 - Approved 12/20/05.
Reviewsd by MO.
2 3g895ABC33302 251099 PIGNAGRANDE, JOHN = 112 FOREST AVENUE Conventional S77.800 | 1.*Uniform Settlement Statement (HUD1)
Irondequoit, NY 148220000 2.-Document must be signed by all parties.
County: Monroe
C
CCAL amount of § 5,000.00 - Approved 024
Reviewed by AR .
nne D Trternet T

Figure 10e

¢ To Determine the Documents Needed to Approve a Post-Closing (Pre-Purchase)
Loan File
In the “Last Stages” box, click the “Select” button and in the popup box, select “Closed
Docs Reviewed”. Refer to Figures 10d and 10e above.
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Home | Bulletin Board | Progra

The State of New York Mortgage Agency
sontma Lender Online Affordable Housing Sclutions for New “ork State
For All Your Clients' Needs

( = Filtering Report'= Windows' Internet Explorer :E

& https:,l’,l’www.sonymaonline.org,l’Bin,l’D\spIay.exe,iShowSection?HTMLFiIe=RaportsWizardFiIter\ng&gn=LastStage[V] %

Ren ED Quick Finder

LEN] Press the "ENTER’ ey to jump to the next match. @Al O Select

Select from List to Insert

Reserved

Lender Review
Fool Ins Review
SONYMA Received
SONYMA Reviewed
PRO| | SOMYMA Commitmt O Al (7 Select
——| |Closed —
Closed Docs Rec
Closed Docs Rev
Purchased

[Final Documents

Thi

Thi

Press the 'SHIFT' or 'CTRL' modifier key simultaneously with the mouse button to select multiple items.
Double-click on your selection for 2 faster insertion.

E=F =]

Figure 10f

The State of New York Mortgage Agency
N Affordable Housing Sclutions for New York State
SONYMAN- Lender Online

GETGh TS LA CONDITIONS/EXCEPTIONS REPORT

Updated on Friday, February 9, 2007, at 05:20 PM

Reservation Lender Loan Loan - -
No. No. Borrower Name Property Address Loan Type Amount Conditions/ Exceptions
1| 890ABCE8402 0801012500 DE DARIO, MARY 750 TUSCARORA STREET  Conventional 102,900 1.*Original Recorded Assignment of Meortgage (Form
Lewiston , NY 140920000 202/9-99)
County: Niagara 2 -Original document and photocopy required.
3.~Orig. Mtg Title Insurance Policy/Alta Policy
4 -Criginal document and photooopy required.
2| 136ABCS8867 &88 GOODALL, JOHN 444 OCEAN DR Conventional 570,000
Lodeport , MY 122220000
County: Niagara Comments
test 2 slp 11/02/08
3| 186ABC88207 51082 INTERLICCHIA, MARY 27 FOXCROFT TRAIL Conventional 525,000 | 1.*Comective Recorded Mortgage
Fairport , MY 144500000 2.50NYMA Rider to FNMAFHLMC Mortgage (Form
County: Monroe 3.230/4-29).
4 -Criginal signed document must be attached to
£.and recorded with the mortgage.
Comments
CCAL amount of 3 4,024.11 - Approved 01/21/08.
Reviewed by AR .
4 186ABCBBE68 777 MARRAGH, MARY 444 HAFFINESS CT Conventional $75,000 1.*Original Recorded Assignment of Mortgage (Form
Lodeport , NY' 122220000 202/9-99)
County: Niagara 2 -Original document and photocopy required.
5 186ABCEE8890 2003938838 | SHIROKA, MARY 1710 AVENUE H D€ Conventional | $125,000 1.*Criginal Recorded Assignment of Morigage (Form
Brooklyn , NY' 112200000 202/9-89)
County: Kings 2.-The criginal document and its photocopy are

3.required.
4 *Original Recorded Mortgage (Fannie Mas/Freddie

Figure 10g
e To Determine the Final Documents Needed to Approve a Post-Purchase Loan File
In the “Last Stages” box, click the “Select” button and in the popup box, select “Final
Documents”. Refer to Figures 10f and 10g above.

SONYMA will prepare and send to Lenders a quarterly outstanding document billing report,
as applicable for late delivery of final loan documents. Final document delivery dates are
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outlined in the SONYMA Seller’s Guide, Section 2.710(f)(iii).
2. Commitment Expiration Report
Refer to Figures 11a and 11b to view the LOL data entry screen and the report.
Report Purpose - This report lists those active loans that have a commitment expiration date
within the date range specified by the LOL User. Note that this list will not include loans that

have been cancelled, rejected, or purchased.

This report may be produced and customized to fit the LOL Uset’s needs.

NEW RESERVATION | AVAILABLE FUNDS LOAN STATUS REPORTS USER ACCOUNTS

m] Welcome: Mason, Margaret
Report Wizard for: | Commitment Expiration [v]

LENDERS/BRANCHES @ Al () select OFFICERS @Al () select
PROGRAMS = Al () Select PERIOD
From To

02/01/2007 02/28/2007

MISSING/INCOMPLETE DOCUMENTS SORT CRITERIA
® Don't Include Group by: [v] @2} OFl [ereak pege
O Include Then by: | {none) [v] 4l 0% Break Page
Then by: 4l 0% Break Page

Run Report

Figure 11a

-THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK-
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The State of New York Mortgage Agency
_ Affordable Housing Solutions for New York State
SONYMAN- Lender Online
Far All Vour Clients' Needs  COMMITMENT EXPIRATION REPORT
Updated on Friday, February 9, 2007, at 05:30 PM
Reservation LenderLoan Loan Cumr!\ltrr_w.tnt Last
Borrower Name Expiration
MNo. Hao. Amount Stage/Status
Date

t-Branch: ALBANY

1 910ABC83873 897688 BAREFOOT, MARY 570,000 02/05/2007 Lender Review / Pending on 01/05/2007

2 g90ABC838383 77 GARDELLA, JOHN 560,000 02052007 Lender Review / Pending on 11/02/2008

3| 910ARCBE8872 45678 GARFIELD, JOHN 365,000 02/08/2007 Lender Review / Pending on 11/01/2008

4 890ABCS83870 12345 GOODYEAR, JOHN 569,000 02/07/2007 Lender Review / Approved on 12/27/2008

5 910ABCE83376 12345 MCHNELIS, JOHN 568,000 02/05/2007 Lender Review / Pending on 11/02/2008

8 910ABCE8874 111777 SAMUELS, JOHN 575,000 02/08/2007 Lender Review / Pending on 11/01/2008
t-Branch: LOCKPORT

7 915ABCE3881 6384542864 LARUE, MARY 538,957 02/05/2007 SONYMA Commitmt / Approved on 12/08/2008
8 910ABCE3879 0825420045 SPRING, MARY 128,300 02052007 Lender Review / Pending on 11/02/2008

9 915ABCE8389 118868215 WARNER, MARY 545,590 02/27/2007 Lender Review / Pending on 11/20/2008
ane & Internst F100% v

Figure 11b

Current Stage Status Report
Refer to Figures 12a through 12e to view the LOL data entry screen and the report.

Report Purpose - This report provides detailed information for all loans in the Lender’s
SONYMA pipeline. The report can include all Mortgage Loans in the Lender’s pipeline (from
Reservation to the date SONYMA has received all final closing documents) or a subset thereof.

Note: Loans will drop off of the LOL system once the loan has been cancelled or rejected

for 120 days or once the final closed loan documents have been delivered to
SONYMA.

This report features much flexibility and may be produced and customized to fit the LOL User’s
needs. For instance, if an LOL User wanted to run a report of all loans approved by SONYMA
(and awaiting closing) by branch and loan officer, it can be done as shown in the below Figures.
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NEW RESERVATION AVAILABLE FUNDS LOAN TUS REPORTS USER ACCOUNTS

¥ ] Welcome: Mason, Margaret

Report Wizard for: | Current Stage Status v|

LENDERS /BRANCHES @Al () Selact OFFICERS @al () select
PROGRAMS @Al () select LAST STAGES @Al ) select
LAST STAGE/STATUS @ Al O Select LAST STAGE DATE
From To
TYPE OF REPORT SORT CRITERIA
: A z
@ Detailed Group by: | (none) v zl l Break Page
O Summarized Then by: I Break Page
Then by: %l Al Break Page
Figure 12a

NEW RESERVATION AVAILABLE FUNDS

AN STATUS REPORTS USER ACCOUNTS

Welco,
Repo

= Hiltering Report - Windows Internet Explorer

€| https:,l',l’www.sonymaonline.org,l’Bin,l’DispIay.exe,l’ShowSection?HTMLFiIe=Rep0rtsWizardFiItering&gn=LastStageM %

LEMNDER|

PROGRJ

TYPE O

@De
OSLI

ED Quick Finder

All () Select

Press the 'ENTER' key to jurmp to the next match.

Select from List to Insert

Reserved

Lender Review
Pool Ins Review
SONYMA Received
SONYMA Reviewed

LSONYMA Commitmt
Closed

Closed Docs Rec
Closed Docs Rev
Purchased

Final Documents

Press the 'SHIFT' or '"CTRL" modifier key simultanecusly with the mouse button to select multiple items.
Double-click on your selection for 2 faster insertion.

| tnsert [ Close |

All (%) Select

[y

Break Page
Break Page

Break Page

Figure 12b
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Lender Online
Far All Your Clients' Needs

SONYMA

Home |

The State of New York Mortgage Agency
Affordable Houzing Solutions for New York State

NEW RESERVATION AVAILABLE FUNDS LOA TUS REPORTS USER ACCOUNTS
f] Welcome: Mason, Margaret
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4. Customizing Reports

The LOL User is presented with one or more selection boxes where the scope of the report
can be customized to fit the uset’s specific criteria. The number and type of selection boxes
available depends on the type of the report selected, the LOL User’s level of authorization

and the Lender’s set-up options.

The customization process is organized into various category selection options (as noted
above under each report listing). To select more than one item from a list, hold the Ctrl key

while making each selection.

The reports can be also be sorted by up to three levels, can be placed in ascending or

descending order, or page breaks can be inserted.

J. DISCLAIMER

LOL was designed by Emphasys Software, a private company. Under no circumstances shall the
State of New York Mortgage Agency have any liability to any Seller or any person or entity for (1)
any loss or damage in whole or part caused by, resulting from or relating to any error (neglect or
otherwise) or other circumstances involved in the use of LOL or of the software being used for
LOL, or (2) any direct, indirect, special, consequential or incidental damages whatsoever, even if the
State of New York Mortgage Agency is advised in advance of the possibility of such damages,

resulting from the use of, or inability to use, LOL or the software being used for LOL.
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Reservation T Borrower/Coborrower  Security Total st Purchase Loan Interest Family — Targeted Extension Expiration
No. Income  Stage/Status Price  Amount Size ar Area? Date Pl
No. No. Rate Existing Date
1 895ABCB8447 ©0043 ADAMS, MARY M 111-11-1191 531,684 SONYMA Commitmt / $64.000 $61.200 4.7500% 1 Existing No 04/27/2008
Approved
on 02/16/2006
2 91S5ABCS8881 6384548864 LARUE, MARY 111-11-8111 526,000 SONYMA Commitmt / 533,100 $36,957 5.7500% 4 Exdisting No 02/09/2007
LARUE, JOHN 111-11-8112 Approved
on 12/08/2008
3 890ABCE8497 0000080057  LEHIGH, JOHN 111-11-119€ S48 422 SONYMA Commitmt $139,000 5124800 5.2500% 3 Existing No 05/02/2008
LEHIGH. MARY 111-11-1187 Approved
on 02/22/2008
Figure 12e
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Exhibit 1

SONYMA #:

LOL DATA ENTRY CHANGE REQUEST FORM
FAX # 1-212-872-0406

SONYMA requires that this change request form be submitted for each loan for which data entry
changes/corrections are required. Indicate the changes below.

Borrower’s Name:

Address of Property:

Data to be Changed:

Field Name Previous Information New Information

SONYMA, please make the specified changes listed above. We hereby certify that the changes are true

and correct.

Certified by: (Contact)

Contact Name: E-mail:

Telephone #: Fax #:

FOR SONYMA USE ONLY

DATE OF DATA ENTRY CHANGE: OPERATOR INITIALS:
MONTH DATE YEAR

SONYMA Form L1/4-07

SONYMA




Exhibit 2

LOL Reservation Entry Troubleshooting Guide

A. The following is some of the error messages that may appear while attempting to reserve a loan on LOL. Please note that not all error

messages are included in this list since many are self-explanatory.

Error Message

Possible Resolution

FIRST MORTGAGE

Please enter the following required field(s) on the FIRST
MORTGAGE Section:

First Mortgage Loan Amount is greater than Property Purchase
Price.

Ensure the correct entry was made in the Loan Amount, Purchase Price,
and Acquisition Cost fields.

BORROWER CURRENT MAILING ADDRESS

Please enter the following required field(s) on the CURRENT
MAILING ADDRESS Section:

1) City Enter Borrower's current City or select from the list (if located in NY
State). Otherwise, if Borrower lives out-of-state, enter Borrower's
current City in the "Other City" field.

2) County This field will be automatically filled based on the City entered (if

located in NY State). Otherwise, if Borrower lives out-of-state, enter
Borrower's current County in the "Other County" field.

CO-BORROWER

If a Co-Borrower, check the Co-Borrower box and complete all
fields.

PROPERTY

Please enter the following required field(s) on the PROPERTY
Section:

1) Acquisition Cost

Initially, this field is populated with info entered in the Purchase Price
field; however, if LOL User incorrectly changed or deleted the
information in the Purchase Price field, enter the Acquisition Cost as
defined in Section 2.406 of the Seller’s Guide.
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Exhibit 2

PROPERTY (Continued)

2) Estimated Completion Date For Rehabs and New Construction only, enter the Estimated
Construction Completion Date. Enter as mmddyy, mm/dd/yy,
mmddyyyy, or mm/dd/yyyy.

3) Census Tract Enter Property Census Tract Number. To determine the Property Census
Tract Number, access the US Census Bureau website by clicking on the
"Find It" button on the LOL Reservation Form.

4) City Enter Property City Name or select from the list. If the City Name does
not appear on the drop down list, please contact SONYMA for
guidance.

5) County The County Name will automatically be filled based on the City Name

entered. Please ensure that the correct County Name appears in the field.
If not, select from the dropdown list, the second city with the same name.

6) Project If the property is existing housing, this field will be grayed out.
Otherwise, select the appropriate Project Name from the list.

HOUSEHOLD

Please enter the following required field(s) on the HOUSEHOLD If the applicant previously owned a home and the Prior Homeowner field

Section: is entered as “Yes”, enter the date the applicant no longer occupied the
home as his/her principal residence. If the date is within the three year

Date Last Occupied period immediately preceding the loan application date, the property

must be located in a Target Area.

B. The following error messages may appear after attempting to reserve a loan on LOL. These errors will only appear after clicking the
“Submit” button on the LOL New Reservation page and the LOL engine has completed its review of the reservation submitted. Please note
that not all error messages are included in this list since many are self-explanatory.

Error Message Possible Resolution

COMPO0O01 - The borrower has an existing reservation or loan. SONYMA'’s records show that the applicant has previously been reserved
on its system. Please contact SONYMA'’s Reservation Specialist for
assistance.

Page 2 of 4



Exhibit 2

Error Message

Possible Resolution

COMPO002 - Unable to perform the household income and
acquisition cost limit test. Please contact the Program
Administrator.

SONYMA may need to make an adjustment to its system for the
reservation to be accepted. Please contact SONYMA’s Reservation
Specialist for assistance.

COMPO003 - Household income exceeds the 1st mortgage federal
limit.

1. Was the correct SONYMA Program selected? If not, click on the
New Reservation tab and select the correct program.

2. Check accuracy of data entries for the following fields:
- City and County Name
- Household Size
- Census Tract and Target/Non-Target

3. If these remedies do not work, please contact SONYMA'’s
Reservation Specialist for assistance.

COMPO004 - Acquisition Cost exceeds the 1st mortgage federal
limit.

1. Was the correct SONYMA Program selected? If not, click on the
New Reservation tab and select the correct program.

2. Check accuracy of data entries for the following fields:
- City and County Name

Acquisition Cost

Number of Units

New/Existing/Rehab

Census Tract and Target/Non-Target

3. If these remedies do not work, please contact SONYMA'’s
Reservation Specialist for assistance.

COMPOO08 — Property is in a targeted area, but coded as non-
targeted or in a non-targeted area, but coded as targeted.

LOL will determine if the Census Tract entered is Target or Non-Target.
If the Census Tract entered is in a Target area but the LOL User selected
Non-Target in the Target/Non-Target field, check that the Census Tract
was entered correctly, or change the Target/Non-Target field to Target. If
the Census Tract entered is in a Non-Target area but the LOL User
selected Target in the Target/Non-Target field, check that the Census
Tract was entered correctly, or change the Target/Non-Target field to
Non-Target.
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Exhibit 2

Error Message

Possible Resolution

COMPO022 — LTV exceeds the program limit. Please contact the
Program Administrator.

1. Was the correct SONYMA Program selected? If not, click on the
New Reservation tab and select the correct program.

2. Check accuracy of data entries for the following fields:
- Loan Amount
- Purchase Price
- Number of Units

3. If these remedies do not work, please contact SONYMA'’s
Reservation Specialist for assistance.

COMPO023 — Application date cannot be prior to the inception
date of the program. Please contact the Program Administrator.

Please contact SONYMA'’s Reservation Specialist for assistance.

COMPO024 — Number of days from application to reservation
exceed the program limit. Please contact the Program
Administrator.

The loan application date cannot be more than 3 days older than the loan
Reservation Date. Please contact SONYMA'’s Reservation Specialist for
assistance.

COMPO027 — The program’s permitted LTV Ratio has been
exceeded. Please contact the Program Administrator.

1. Was the correct SONYMA Program selected? If not, click on the
New Reservation tab and select the correct program.

2. Check accuracy of data entries for the following fields:
- Loan Amount
- Purchase Price
- Number of Units

3. If these remedies do not work, please contact SONYMA'’s
Reservation Specialist for assistance.

All Other Error Messages

Please contact SONYMA'’s Reservation Specialist for assistance.
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Exhibit 3

Table of SONYMA Loan Review Staff

Originations (Pre-Closing) Staff

Name LOL Code
Alexandra Rodriguez AR
Marcia Williams-Hamilton MWH
Maurice Jones ML]
Michelle Walker MAW
Hilda Quiroz HIQ

Closed Documents (Post-Closing) and
Final Documents Staff

Name LOL Code
Carol Smallwood CS
Gloria Saul GPS
Rochelle Ware RW
Jackie Santiago JS

Rosa Morris RM
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