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SONYMA Conventional Plus
Exhibit 02-456 - Goodbye Letter Template

[Company Letterhead]

[Date]

[Borrower(s) Name & Mailing Address]

Regarding: [Loan Number]

NOTICE OF ASSIGNMENT, SALE OR TRANSFER OF SERVICING RIGHTS

Please be advised that the servicing of your mortgage loan, that is, the right to collect payments from you, is being assigned, sold or transferred. M&T Bank will begin servicing your loan effective with your payment due [Due Date]. The first payment that is due to M&T Bank will be due on this date. The original terms and conditions of your Mortgage Loan will remain the same.

M&T Bank will be contacting you to acknowledge this transfer and provide you with their Mortgage Account Statement. If you have not received a statement before your above stated scheduled payment is due, please write your social security number and loan number on your check and remit your payment to the following address:

M&T Bank

P.O. Box 62182
Baltimore, MD 21264-2182
This transfer will not affect your homeowners/hazard insurance. A notification is being sent to your hazard insurance carrier to send future insurance information to M&T Bank.

If you are currently on automatic payment withdrawal, M&T Bank can offer this service for your convenience. Please contact M&T Bank for further instructions.

If you are currently making your mortgage payment through government allotment or have established a third party relationship to automatically make payments on your behalf (other than automatic draft through your personal checking or savings account), please ensure you take the necessary steps to advise the payor of your new loan number and change the payee to M&T Bank.

You should also be aware of the following information, which is set out in more detail in section 6 of the Real Estate Settlement Procedures Act (RESPA) (12 U.S.C. 2605):

During the 60-day period following the effective date of the transfer of the loan servicing, a loan payment received by your old servicer before its due date may not be treated by M&T Bank as late, and a late fee may not be imposed on you.

Section 6 of RESPA (12 U.S.C. 2605) gives you certain consumer rights. If you send a "qualified written request" to your loan servicer concerning the servicing of your loan, your servicer must provide you with a written acknowledgment within 20 business days of receipt of your request.  A "qualified written request" is a written correspondence, other than notice on a payment coupon or other payment medium supplied by the servicer, which includes your name and account number, and your reasons for the request.

Not later than 60 business days after receiving your request, your servicer must make any appropriate corrections to your account, and must provide you with a written clarification regarding any dispute. During this 60-business day period, your servicer may not provide information to a consumer reporting agency concerning any overdue payment related to such period or qualified written request. However, this does not prevent the servicer from initiating foreclosure if proper grounds exist under the mortgage documents. 

A business day is a day on which the offices of the business entity are open to the public for carrying on substantially all of its business functions.

Section 6 of RESPA also provides for damages and costs for individuals or classes of individuals in circumstances where servicers are shown to have violated the requirements of that section.

You should seek legal advice if you believe your rights have been violated.

Future inquiries regarding the Servicing of your loan should be directed to M&T Bank.

Their correspondence address and toll free telephone number are as follows:

M&T Bank

Customer Service Department

P.O. Box 1288
Buffalo, NY 14240

Toll Free Telephone number 1-800-724-2224

Customer Service Hours

Monday - Thursday 8:30 a.m. - 8:00 p.m. (ET)

It has been our pleasure to service your Mortgage Loan, and we wish you a successful relationship with M&T Bank.

If you have any questions regarding the transfer, please call [Seller’s Company Name] Customer Service Department; toll free at [Seller’s Toll-Free Number].  Thank you.
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