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General ARRO Overview 

Step 1 – Obtain User ID and Password 

 

 

 

 

 

STEP 2 – ARRO Webpage (Must Have User ID/Password) 

 

 

 

 

 

 

 

STEP 3 – Login  

STEP 3 – Log On 

  

To request a User ID and Password  email PSU@nyshcr.org  

Include your full name, company name (if applicable), mailing address, and telephone number. 

If you received a letter from DHCR with a PIN number or you are a previous PCReg User go to New 

User Login on the ARRO webpage http://www.nyshcr.org/Apps/RentReg/ and follow the 

instructions provided. 

This is the Annual Rent Registration webpage 

 

 

Use this link to login 

to the system 

Enter your User ID and Password 

Click Login 

 

Forgot Your Password?  Select the link  
Go to Step 4 

 

Forgot Your User ID?  Select the link  
Go to Step 4 

 

Make sure to read the blue information boxes which 

hold important information for the page 

mailto:PSU@nyshcr.org
http://www.nyshcr.org/Apps/RentReg/
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Step 4 - FORGOT YOUR USER ID? 

 

 

 

 

 

 

 

 

 

 

Step 4 - FORGOT YOUR PASSWORD?   

 

 

 

 

 

 

 

 

If you do not receive your User ID or Reset Password within 1 hour check your spam/junk 

email and allow messages from nyshcr.org  

  

 

 

An email will be sent to you with instructions to Reset Password  

Enter your User ID and your 

Email Address 

Click Submit 

 

Do NOT enter a Business name 

Enter Individual  
First and Last Name  

 

 

Your User ID will be emailed to you 

 

Enter Email Address used 
to access the online system 

 
Click Submit 
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Step 4 - Reset Password email 

 

 

 

 

 

 

 

 

 

Reset Password – Set Personal Password  

 

 

 

 

 

 

 

   

New Password: 

Create a Password 
(see Create Password below) 

 

Confirm Password: 
Re-enter the New Password 

 
Click Submit 

 

 

Select Reset Password 

 

 

Password Changed 
Select link “logging in” and return to Step 3- Log On above 
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FIRST TIME USERS OR PASSWORD HAS EXPIRED 

 

 

  

Create Password    
Your password must: 

Be between eight and thirty-two characters in length  

Contain at least one number  

Contain at least one upper case character  

Contain at least one lower case character  

Not match a previously used password  

Not match your User ID  

Be changed every 90 days 

 

 

New Password: 

Create a Password 
(see Create Password below) 

 
Confirm Password: 

Re-enter the New 

Password 
 

Click Submit 

 

Current Password: 
Enter the password you 
entered on the previous 

screen 
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STEP 5 – Welcome Page 

You have successfully logged into ARRO. 

To familiarize yourself with the system, review the blue information box containing links to valuable 

information such as General System Information, Frequently Asked Questions, and Application 

Instructions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

View General System 

Information 

View the FAQs for 

answers to many 

of your questions 

Read the Application 

Instructions for details on 

how to register your building 

and apartments 

Hover over blue question 

marks to display further 

information related to the box 

Watch for Alerts 

directly from PSU  
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Functions 

The available functions within ARRO are Forms & Reports, Administration, Help, and Application 

Instructions. 

 

 

 

 

 

Functions - Forms & Reports 

 

 

Forms & Reports    

 

 

Once you have submitted your building and apartments you can 

print the Summary and Apartment Forms 

The Rent Roll Report and Registration Receipt will be available 

for printing upon successful processing by DHCR 

Processing may take up to one week 

Apartment Registration Listing is available at any time 

Preview Registration Forms is available at any time 
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Administration 

 

 

 

 

 

 

 

  
 

Add and edit users within 

your own database  

Upload data from another source 

using Registration Data Upload 

Data Upload Instructions are 

available on the ARRO webpage 
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Help and Application Instructions 

 

 

 

 

Application Instructions – Table of Contents 

 

 

 

Help  

Select HELP on any screen for detailed information on what to enter and how to proceed (see sample 

below showing the available help on the Building List screen). 
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General Application Information – Table of Contents 

 

 

 

 

 

  

 

 

 

 

Select any topic for detailed information 

and instructions 


