Annual Rent Registration Online (ARRO)

ARRO is used to register rent regulated properties from 2001 forward.

Since its inception in 2010, over 60,000 buildings and 1,000,000 apartments have successfully
registered using ARRO.

Data can be entered at any time; however, the ability to SUBMIT the current year registration is
not available until April 1.

The Forms & Reports function provides the ability to print:

e Annual registration summary forms
e Annual apartment registration forms for tenants
e CERTIFIED RENT ROLLS and OWNER RECEIPTS

As a registered user of ARRO, you will be able to add and manage additional users that who can
access your registration data. This function is available under ADMINISTRATION — USER
MAINTENANCE.



